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Applicant Information

MBI

MASSACHUSETTS ate MassTech
BROADBAND INSTITUTE Collaborative

Residential Retrofit Grant Program - Application
Instructions

Thank you for your interest in providing high quality broadband to
residents of Affordable and Public housing in Massachussetts.
Before beginning this application, MBI strongly recommends that
you review both the technical RFP and the PDF version of this
application - both linked on the Residential Retrofit solicitation
website. Data entered into this application will be saved based on
your computers IP Address and you will be able to click backwards
in the application to revise or edit data on an ongoing basis. MBI
strongly recommends drafting all required answer responses
outside of this application form and entering data only once you
have your full application package assembled.
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Once you submit your application you will not be able to revise or
edit responses.

This Application is structured around four main sections:

1. General Applicant Information

2. Standard Business Practices

3. Project Group Information Scored Criteria

4. Project Group Information Bonus Points Criteria

Applicants will only need to provide General Applicant and Standard
Business Practices Information once. These sections will be treated
as threshold criteria for participation in the Retrofit program and
will not be scored.

After completing the General Applicant and Standard Business
Practices Information sections, the applicant will select which of the
Project Groups they are interested in providing improved

broadband service to under this grant program.

The applicant will then complete a series of questions that
correspond to the scored criteria outlined in sections 7.2 and 7.3 of
the RFP for each Project Group the applicant selects. These
questions relate to sections 3 and 4 outlined above.

If an Applicant wishes to have MBI treat certain information or
documentation as confidential, the Applicant must submit a written
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request to MassTech’s General Counsel, Jennifer Sauberman -
sauberman@masstech.org - prior to submission. The request must
precisely identify the information and/or documentation that is the
subject of the request and provide a detailed explanation
supporting the application of the statutory exemption(s) from the
public records cited by the Applicant. The MassTech General
Counsel will issue a written determination within ten (10) business
days of receipt of the written request. If the MassTech General
Counsel approves the request, the Applicant shall clearly label the
relevant information and/or documentation as “CONFIDENTIAL" in
the application. Any statements in an application reserving any
confidentiality or privacy rights that is inconsistent with these
requirements and procedures will be disregarded.

Click the next button below to begin the application.

Section 1; General Applicant
Information

1.1: Applicant Information and Identification
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This section relates to the general identification information
relevant to your organization.

Organization Name

Address, City, State, Zip Code

Website
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Federal ID Number

Organization Type

Internet Service Provider
Managed Service Provider
Municipal Light Plant
Other

Authorized Rep

Section 1.2 Authorized Representative Information

This section relates to contact information for the person from your
organization authorized to enter into agreement with MBI in order
to accept grant funds
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Name (First / Last)

Title

Phone

E-mail

Primary Point of Contact
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Section 1.3 Primary point of contact

This section relates to the person from your organization that MBI
will direct questions to in relation to this application. If this is the
same person as the Authorized Representative, please click the box
below.

They are the same

Name (First / Last)

Title

Phone
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E-mail

General Applicant Information

Section 2: General Business
Practices

2.1: Technical Program Requirements

This section relates to the technical program requirements deemed
as threshold criteria in section 7.1 of the RFP.

Service Level Agreement
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Applicants must submit a Service Level Agreement (SLA) that
confirms that service plans for residents of properties funded under
the Residential Retrofit Program will not subject end-users to data
caps, surcharges, or usage-based throttling.

Submitted SLA’s must also outline information regarding the service
provider's typical response time, data sharing, communication
standards to close feedback loop on service requests (including
delays, other agencies’ timeline impacts, service resolution or
completion, maintenance related outages, etc.).

Please upload your organizations SLA using the file upload box
below.

Property Owner Agreement

Applicants must submit a draft agreement that they propose be
signed by the Property Owner(s) that indicates the proposed service
level(s) and price(s) along with building access requirements. MBI
will review this draft agreement and share any feedback or changes
needed before a successful Applicant enters into the agreement
with a Property Owner.
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Please upload your organizations draft agreement using the file
upload box below.

Future Federal Subsidy Commitment

Applicants must affirm that the Applicant will commit to
participating in any future federal or state subsidy program similar
to the Affordable Connectivity Program. In addition, Applicants must
commit to not raise service prices as submitted in the Application in
either section 7.2.1 or section 7.3.3 of the Retrofit RFP by more than
3% in any year over year timeframe throughout the Federal Interest
Period (i.e., through 2034).

| affirm that my organization will comply with the above stated requirement.

Fiber Rights Commitment

Applicants must affirm that MBI will retain rights to use up to three

(3) strands of dark (unlit) fiber and provide a detailed description of
how it will ensure accessible service coils at egress/ingress points of
any fiber extension and drop to any Property to ensure a long-term
public interest in these projects.
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These strands of dark fiber will be different and apart from the lit
service strands the applicant will own and use to provide service to
any property funded through this grant program. MBI will maintain
a comprehensive list of addresses where capital assets are
deployed and installed. MBI will collect survey data periodically from
residents and program beneficiaries to determine if assets are still
in place and in use.

For all projects funded under the Residential Retrofit Program MBI
retains these rights to support any needed public safety, municipal,
educational, or other services that could potentially improve the
health, safety, or wellbeing of current or future residents. MBI also
retains these rights for all other lawful purposes.

| affirm that my organization will comply with the above stated requirement.

Fiber Access
Please provide a description of how your organization will ensure

ongoing access to service coils at egress/ingress points of any fiber
extension and drop to any Property
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Customer Premise Equipment Replacement Standard
Operating Procedure

Please describe your organizations standard operating procedures
for replacing Customer Premise Equipment (CPE). Applicants are
required to provide a written response below, and may upload
additional documentation using the file uploader in the next
question field.

Optional file uploader for additional documentation regarding
replacement of CPE.
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Customer Premise Equipment Installation Standard Operating
Procedure

Please describe your organizations standard operating procedures
for supporting customers to install Customer Premise Equipment
(CPE). Applicants are required to provide a written response below,
and may upload additional documentation using the file uploader if
desired.

Optional file uploader for additional documentation regarding
installation of CPE.

Section 2.2: Broadband Service Pricing and Affordability
This section relates to your organizations planned pricing and
affordability commitments for projects funded under the Retrofit

program.
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Income Eligible Broadband Plan

Does your organization offer a low cost broadband (100mbps
download / 20mbps upload) subscription to income eligible
residents?

Yes

No

Please describe the eligibility requirements and process of enrolling
in your income eligible broadband plan:

Lifeline

https://mbicx.qualtrics.com/Q/EditSection/Blocks/Ajax/GetSurveyPrintPreview?ContextSurveylD=SV_5tIDiuZtMmZtsq2&ContextLibraryID=UR_2Bx... 14/59



6/17/24, 4:36 PM Qualtrics Survey Software

Is your organization eligible for the USAC Lifeline benefit for
broadband products?

Yes

No

Please describe how the Lifeline benefit can be applied to your
broadband service and how it will further reduce costs for income
eligible residents. Please also describe any planned outreach
strategies your organization plans to deploy to enroll residents in
Lifeline.

Pricing Matrix

Please complete the following table regarding pricing for your
organizations baseline general customer broadband service
packages. If your organization does not provide service at a given
level, please indicate N/A in the text box.
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Broadband
Only
(minimum
100/20)

Broadband
Only
(Minimum
100/100)

Broadband
Only
(minimum
200/200)

Broadband
Only
(Minimum
500/500)

Broadband
Only
(Minimum
1000/1000)

Section 2.3: Workforce and Labor

This section relates to your organizations strategies and

Broadband
Download
Speed
(Mbps)

Qualtrics Survey Software

Broadband Income
Standard .
Upload . Eligible
Price per .
Speed Month Price per
(Mbps) Month

Income
Eligible Price
per Month
with Lifeline
Benefit, if
Applicable

commitments to ensuring good jobs, safe working conditions, and
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workforce training opportunities as related to the Retrofit program.

Workforce Training and Safety

Please describe your organization’s current strategy as it relates to
ensuring good jobs for employees through a narrative description.
Your organization must include the following as part of the narrative
description:

e Description of training, certification, and or/licensure
requirements for each job title required to carry out the
proposed work (including contractors and subcontractors) as
well as internal policies and controls to ensure that staff have
and maintain appropriate credentials.

e Description of track record and commitment to maintaining
high standards of workplace safety and training and the
expected workforce safety standards for Retrofit Program-
funded projects.
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Additional Workforce Narrative

Your organization may also submit additional information regarding
your workforce activities through an additional narrative
description. Items that can be included in an additional narrative
include:

e Current or planned future efforts to support talent with
wraparound services and/or stipends, including transportation
benefits, childcare subsidies, or other similar measures.

e Description of any current workforce development
strategies that are sectoral-focused as it relates to recruitment,
training, hiring, upskilling, and advancing talent. This could
include a description of current and planned future recruitment
and hiring practices, especially those that maximize use of local
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or regional workforce, as well as project labor agreements in
connection with the projects.

e Description of current and planned future efforts to diversify
your organizations talent pipeline from underrepresented
and/or underserved individuals including any statewide,
regional, or local partnerships in place to support recruitment
and hiring.

e Description of any current and planned future partnerships with
external partners including, but not limited to labor unions,
workforce training and development organizations, State and
local workforce boards, educational institutions, community-
based organizations, or others.

e Description of any current and planned future workforce
training, certification, and licensure (e.g., in-house training,
safety training, industry-recognized certifications, and offer of
vocational training, apprenticeships, pre-apprenticeships, or
other “earn and learn” opportunities).

If you have a partnership with a workforce training entity, please
upload any signed letters of commitment as referenced in section
7.2.6.A of the RFP. If you have more than one signed letter of
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