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Comcast Response to
Request for Qualifications for Cable System Expansions

Executive Summary

Comcast is a leading communications provider in Massachusetts, with voice, high-speed
Internet, and video services for both residential and business customers. Since 1996, Comcast
has invested over $93 billion nationwide to develop and deploy a range of new broadband
technologies as part of our commitment to provide superior services to our customers. As a
result, Comcast has established an industry-wide reputation for technology leadership, superior
customer service and operational efficiency. The company is growing the Internet side of our
business by continually enhancing speeds for residential and business customers and by
marshaling our resources as the nation’s leading provider to make significant investments in
both customer and network support. Further, by converging with voice and video products,
Comcast has created new and convenient ways for our customers to access the
communications tools, entertainment and content they want, when and where they want it.

Unlike other providers that are now building new networks, Comcast’s advanced network has
proven readily scalable, reliable and built for growth, enabling Comcast to not only meet but
stay well ahead of consumer demand. In fact, Comcast has built, with private capital, a fiber
backbone at the core of our network that stretches across the country with about 149,000
route miles of fiber - enough to wrap around the earth nearly six times — using the industry’s
most advanced optics/lasers and IP routing technologies. The company has invested significant
resources in both local and national Network Operations Centers to ensure continual proactive
monitoring of network health. The company also maintains large, locally based engineering and
technical operations teams that work around the clock to maintain this level of reliability and to
directly support the company’s business and residential customers.

Comcast has a long history of working and partnering with local governments and
organizations. Throughout our national footprint, Comcast partners with a wide range of
established community organizations, leveraging their local expertise to deliver maximum
benefits to our local communities and to build strong relationships in the neighborhoods,
towns, and cities that we serve nationwide. In the Commonwealth, we have been granted
video/CATV franchise agreements by 241 communities. We are proud to have provided over
$12 million in cash and in-kind contributions to our local partners throughout the
Commonwealth in 2014, in the form of Comcast Foundation grants, sponsorships, volunteer
hours, courtesy services and in-kind donations. We have also provided $563,000 in Leaders &
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Achievers Scholarships to graduating high school seniors in Massachusetts over the last five
years, and helped to spruce up community sites each year during Comcast Cares Day, our
nationwide day of employee volunteerism.

We continue to help communities address the digital divide, both with regard to broadband
adoption and access. Comcast’s Internet Essentials program is the largest and most expansive
broadband adoption effort that a U.S. company has ever undertaken. Launched in fall 2011,
Internet Essentials is offered in more than 30,000 schools in 4,000 districts, spanning 39 states
and the District of Columbia. Internet Essentials tackles the broadband adoption gap (digital
divide) head-on, addressing device availability, price, and media literacy. The program provides
low-cost broadband service for $9.95 a month; the option to purchase a full-service, Internet-
ready computer for less than $150; and multiple options for digital literacy training in print,
online, and in person. This program is available throughout Comcast’s footprint and will be
available in any newly constructed areas.

Comcast’s local employees have constructed and maintained thousands of miles of network
infrastructure in Massachusetts, providing serviceability to over 2,740,000 homes and 231,000
business locations. Comcast employs over 3,911 people in Massachusetts. Since 2012 alone,
Comcast has expanded our network, building over a hundred miles of new plant in
Massachusetts, 75 miles of which are in Western Massachusetts. Of these 75 miles in Western
Massachusetts, it bears noting that this construction encompassed nearly 900 separate
projects, 43 miles of aerial build and 32 miles of underground build passing nearly 2,600
residences and businesses without prior access to the Comcast suite of services. Comcast
typically builds our networks in areas with a population density of 20 homes per mile, but also
as low as 15 homes per mile in more rural communities of Massachusetts. Moreover, Comcast
has worked with both local and state officials to expand our plant in areas that are much more
rural in nature. For example, as part of our recent franchise renewals with the Towns of
Hardwick, Buckland, Shelburne, and Erving, Comcast has agreed to extend our plant multiple
miles to serve additional homes; all located in areas that are far below our standard franchise
build density, and even further below the national average for build density. In the State of
Vermont, Comcast has entered into public-private partnerships with both the Vermont
Telecommunications Authority and the Department of Public Service to extend our existing
plant to reach unserved homes in remote areas.

While Comcast continues to review opportunities to expand our network, as the MBI
recognizes, there are areas in the Commonwealth that do not fit the traditional economic
model of prudent investment. The MBI has identified 10 towns, portions of which are so
designated and, as a result, lacking access to broadband service. With the MBI’s support, the
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economics of deploying broadband infrastructure to these areas would be altered. In
partnership with the MBI, Comcast proposes to extend our existing plant in nine of these
towns, as more fully described below.

Statement of Qualifications

Comcast Cable is the nation’s largest video, high-speed Internet and phone provider to
residential customers under the Xfinity brand as well as to businesses. Comcast has invested in
technology to build a sophisticated network that delivers the fastest broadband speeds, and
brings customers personalized video, communications and home management offerings. Some
key facts about Comcast are:

* Nation’s Largest Video Provider: 21.7 million customers

* Nation’s Largest Residential High-Speed Internet Provider: 20.7 million customers
* Nation’s Fourth Largest Phone Company: 10.7 Million customers

e Combined Customer Relationships: 53.1 million

* Homes and Businesses Passed: 53.8 million

e Operations: 39 states and Washington, D.C.

A copy of the Comcast Corporation Annual Report on Form 10-K for the year ending December
31, 2014, as well as other filings made with the Securities and Exchange Commission, is
available via the link below or at www.cmcsa.com under “Financials.” A hard copy will be
provided upon request.

e Comcast’s Western New England Region, directly responsible for customer operations in
Western Massachusetts consists of a 10 member Senior Leadership Team situated in
Berlin, CT; South Burlington, VT; and Springfield, MA with over 150 years of combined
cable system leadership experience.

* In addition to Comcast Western New England Region, operations are also managed at
the corporate and division level. Comcast New England headquarters is operated out of
Manchester, NH with Senior Operations officials located in this facility and throughout
New England.

* In Western Massachusetts alone, Comcast is the holder of 35 franchise agreements
providing legal authority to operate and occupy the public rights of way pursuant to the
General Laws of the Commonwealth.

To review Comcast’s financial responsibility, please see:
a. Audited Financial Statement or 10K Report for the most recent two years at the following
link:
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2013 10K Annual Report:
http://files.shareholder.com/downloads/CMCSA/4090682790x0xS51193125-14-
47522/902739/filing.pdf

2014 10K Annual Report:
http://files.shareholder.com/downlaods/CMCSA/4090682790x0xS1193125-15-
68526/1166691 /filing.pdf

b. Statement of income and related Earnings; Cash flow statement; Balance Sheet; Opinion
concerning financial statements from a CPA; Primary banking source letter of reference can be
obtained at:

http://cmcsk.com/financials.cfm

Key Questions

What other rural networks of similar scale and density do you currently operate? (Please
provide details.)

Comcast operates networks for the provision of voice, video and data services in 39 states.
These networks vary in scope and size from urban settings to very rural settings. Our operating
principles to serve each and every customer do not change in that we strive to serve every
customer in a manner that ensures the customer experience will be our best product. Although
we serve large cities across America, we also have many rural areas across our entire service
footprint. The Western New England Region is operated by a team of empowered leaders
located in Berlin, CT; Springfield, MA; and South Burlington, VT. For more than three decades,
Comcast has been the franchised provider in rural Western Massachusetts communities such as
Gill, Buckland, Erving and many more. Every one of our customers in these communities has
had full access to advanced offerings in our full suite of services at the same time they were
offered to larger cities such as Holyoke, Springfield and Boston.

What other rural networks of similar scale and density have you built and/or extended?
(Please provide examples of reference communities where you have conducted similar
network builds and/or extensions.)

For many decades, Comcast has served 35 communities along the I-91 corridor of Western
Massachusetts up and down the Pioneer Valley. Many of these communities are very rural in
nature. Our initial franchise agreements traditionally had a designated build area along with a
density model for plant/line extension. Throughout the term of every franchise agreement, line
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extensions occurred each year per line extension models. As franchises were renewed, new
rural pockets were designated for plant extension.

In the last three years, 75 miles of plant extension have been built in Western Massachusetts.
Of these 75 miles in Western Massachusetts, it bears noting that this construction
encompassed nearly 900 separate projects, 43 miles of aerial build and 32 miles of
underground build passing nearly 2,600 residences and businesses combined without prior
access to Comcast’s suite of services.

Another example of rural deployment of broadband occurred in the State of Vermont. In the
last two years, approximately 82.28 miles of plant extensions have been built in Vermont. Of
these 82.28 miles, approximately 51.68 miles passed 1,055 commercial units and approximately
30.6 miles passed 1,736 homes. The plant extensions were built in response to customer
requests for service in areas with less than 16 homes per mile. Additionally, Comcast built
approximately 16.04 miles of plant extensions in partnership with the Vermont
Telecommunications Authority. These plant extensions expanded service in four Vermont
towns and were also in areas with less than 16 homes per mile.

Throughout Comcast’s nationwide footprint, there are similar examples where Comcast has
built or extended existing networks in rural areas.

Typically what level of coverage would you provide in rural areas (in terms of % of currently
unserved homes that you propose to pass)?

Comcast typically builds our networks in areas with a population density of 20 homes per mile
from our nearest serviceable termination point, but also as low as 15 homes per mile in more
rural communities of Western Massachusetts. Comcast typically builds to within 125 feet of a
home. If a location exceeds this standard drop distance, customers are asked to make a
contribution in aid of construction to offset the costs of the non-standard drop.

How could the towns or the state incentivize you to provide coverage that exceeds 96%?

Comcast is committed to working with the towns we serve to expand our plant to every
resident seeking service. There are many factors that drive costs to deploy infrastructure
including, but not limited to, the need for easements, topography, and distance from existing
plant. Comcast remains willing to work with state or local officials to identify the unserved
locations and costs associated with expansion to those locations.
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What combinations of technologies would you deploy to enable coverage in your potential
Broadband Expansion Project?

Comcast will deploy our DOCSIS 3.0 technology, enabling us to bring broadband speeds of up to
150 Megabits per second (Mbps) to the area. In addition, we are driving fiber deeper into our
network allowing us to deliver speeds up to 505 Mbps to our residential customers. Our
existing network is built on innovation and will only improve as the rest of the Internet catches
up and new technologies emerge. The cable industry is just beginning to test DOCSIS 3.1, which
is expected to be rolled out starting in 2016. In the future, DOCSIS 3.1 will give us the capacity
to deliver speeds greater than 1 Gigabits per second (Gbps) to all of our customers.

For our commercial customers, we deliver bandwidth levels ranging from 1 Mbps up to 10 Gbps
per second over a 100 Gbps backbone network.

What services would be made available to on-net subscribers? How would those services
differ from currently served residents of each town (in terms of price and product
description)?

Comcast will offer residents and businesses in the areas in which we expand our plant all of the
products and services offered in the remainder of the town. Those products and service are of
the same quality and price as those Comcast offers in major metropolitan areas. Please see the
attached Price Listings for a complete list of services provided in these towns. (Attachment A)

Based on your experience, over what timeframe does the type of deployment contemplated
by this RFQ typically take to implement?

There are many things that can impact the timing of deploying broadband infrastructure
including, but not limited to, make ready processes, local ordinances and weather conditions.
Comcast is willing to work with the MBI to discuss a mutually acceptable deployment schedule.

References

James Porter, Director & Smart Grid Policy
Vermont Department of Public Service
Telecommunications and Connectivity Division
112 State Street, Drawer 20

Montpelier, VT 05620-2601

Telephone: 802-828-4003

E-mail: james.porter@state.vt.us
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Hugh Campbell, Town Coordinator
Town of Bernardston

38 Church Street

Bernardston, MA 01337

Telephone: 413-648-5401

E-mail: bos@townofbernardston.org

Brian Noble, Town Administrator
Town of Northfield

Northfield Town Hall

69 Main Street

Northfield, MA 01337
413-498-2901 x-15
admin@townnfld.comBrian

Proposal

Comcast of Massachusetts Il, Inc. and Comcast of Massachusetts/Virginia, Inc. (collectively,
“Comcast”) are pleased to submit this response to the Request for Qualifications (RFQ).
Comcast is confident that the public-private partnership proposed below —in which Comcast
would use a combination of our own funds and the MBI grant to expand our cable plant —is
the most efficient and effective way to bring broadband to unserved households in Western
Massachusetts.

Proposed Expansion Areas

The MBI states that its goal is to reach 96% broadband availability in each of ten towns
identified in the RFQ. The MBI has provided data indicating the number of unserved
households and miles in each town. Over the past several months, Comcast has conducted
detailed field surveys in each of these towns. The data we collected does not fully correlate
with the MBI’s data. Moreover, the MBI does not clearly state the total number of homes in
each town, making it difficult to determine precisely how to arrive at the requested 96%
broadband availability in each town. Accordingly, Comcast’s proposal is based on the Comcast
field surveys and the other data available to the company. In addition, Comcast’s proposal
applies to nine of the ten towns. The Town of Gill is excluded from Comcast’s proposal because
the company is engaged in ongoing franchise negotiations to expand our plant in that town.
Upon completion of Comcast’s proposed expansion project in Gill, Comcast expects that 96% of
the town will have access to our broadband services.
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Comcast proposes to extend our network so that 100% of the referenced and identified homes
passed are serviceable. This would allow Comcast to install services to occupants of these
homes upon request without requiring a contribution from them. Based on Comcast’s field
surveys and measurements, there are a number of unserved locations in the towns identified
by the MBI that exceed the standard drop specification. Thus, the cost to serve these locations
is greater than the average cost to serve the locations with standard drop distances. While we
propose to build our plant to every household, Comcast is amenable to discussing this aspect of
the proposal with the MBI to ensure we are meeting the MBI’s project goals.

Terms of the Expansion Proposal

Based on a review of the data collected by our engineers, Comcast estimates the cost to extend
our network to 1,032 homes in the nine communities would be approximately ***Begin
Sensitive Information End Sensitive Information***. As indicated in the responses to
the questions above, Comcast typically builds our network in areas where the density is 15-20
homes per miles. Comcast estimates that the average investment to serve homes is
approximately *** Begin Sensitive Information _____End Sensitive Information *** per home.
Given the investment the MBI is willing to make in order to expand broadband in the identified
towns, Comcast is willing to increase our investment or per home cost, per household, to ***
Begin Sensitive Information ____End Sensitive Information ***. In short, Comcast proposes to
expand our plant to 1,032 homes in nine towns with a contribution from the MBI of ***Begin
Sensitive Information ____End Sensitive Information *** to help cover the estimated total
cost of *** Begin Sensitive Information ___ End Sensitive Information ***,

In Attachment B, Comcast includes a complete summary of the towns in which we propose to
expand out plant, the total number of aerial and underground miles, total homes passed and
total costs.

Comcast will agree with the MBI on a schedule for completion of each of these builds,
depending on the amount of grant funds available in a given year.

Performance

1. Comcast will offer residents and businesses in the areas in which we expand our plant all of
the products and services offered in the remainder of the town, at the same prices.

2. Comcast will file periodic progress reports with the MBI, with a final report due 30 days post
build completion.

3. Comcast is and will remain the sole owner and operator of any network constructed under
this proposal.
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Attachment A

Price Listings for the Towns of:
Buckland
Chester
Conway
Hardwick
Huntington
Montague
Northfield
Pelham
Shelburne



xfinity,
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XFINITY® TV?

BASIC SERVICES

Limited Basic" $12 66

Broadcast TV Fee $325

Expanded Basic™ Includes standard delinilion digilal converler and

remote for primary outlet $57.29

Franchise Related Cost™ $106

DIGITAL SERVICES

Digital Economy Inciudes Limited Basic, additional digital channels

and a slandard delnition digital converter and temole for Lhe prirmary

oullet, access to Pay-Per-View and On Demand programming, and Music

Choice® $39 95
$37.95

Dipital Starter Includes Limited Basic, Expanded Basic, MoviePlex,

access to Pay-Per-View and On Demand programming and Music

Choice® $A9 95

XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino,

standard definition digital converler and rernole for pritary outlel $2795

XFINITY TV 200 Latino includes Digital Economy, XFINITY TV Lalino

for orimarv outlet $4195

XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional

digital channels for primary oullel $49 95

XFINITY TV 450 Latino Includes XFINITY TV 300 Lating and additional

diaital channels for primarv outlet $69 95

BASIC AND DIGITAL ANCILLARY SERVICES

HBO® $1500

Showtime®” $12 00

Starz® $1200

Cinemax®' $12 .00
£12 00

Plavhov®’ $1995

Sports Entertainment Package® includes over 28 channels including

NFL RedZone, ESPNU, ESPN Goal Line, PAC 12, Big Ten Nelwork, CBS

Sports Nelwork, FCS Atlantic, and FCS Central $8.95

Family Tier” Includes over 35 channels including CNN Headline News,

PBS Kids Sprout, National Geographic, and HGTV $14.95

XFINITY TV Latino” Includes over 45 channels of Spanish Language

pr i $17.95

Digital Preferred' Includes over 65 channels including Cooking

Digital Preferred plus One Premium® Includes Digital Preferred and

choice of Showlime®, Starz®, Cinemax®  The Mavie Channel® $2985

Digital Preferred plus Two Premiums® Includes Digilal Preferred and

choice of two premium channels of Showtime®, Starz®, Cinemax® or The

Movie Channet® $4195

Digitat Preferred with HBO® and One Premium?® Includes Digital

Preferred, HBO® and choice of Showlime®, Starz®, Cinemax® or The

Movie Channef® $44 95

Digital Preferred Plus® Includes Digilal Preferred, HBO® and Starz®

Digital Adapter (Limiled Basic Only — 1s1 and 2nd Additional Outlet,

{No longer available for new subscription effective 12/20/14) $44 95
Digital Premier® Includes Digital Preferred, HBO®, Showtime®, Starz®, Digital Adapter (Limited Basic Only — 3rd Additional Ouilel and above,
Cinemax® and Sports Entertainment $59 95 SDor HDY $050
HD Technoloay Fee* $995 CableCARD (firsl card in device) 3000
DVA Service® $1000 CableCARD (second card in same device) $100
AnyRoom® DVR Service™ $10.00
— - " After Inltlal
Digtt Additional Qutiet Service (S0 or HD) 995 INSTALLATION FEES Initial Installation  nstalation of
with DVR Service’ $19.95 (PER OCCURRENCE UNLESS NOTED) o Service Service
) 5 )
w!th AnvRoom® DVR Seerce ) $1995 Unwired Home? (Standard
with AnvRoom® DVR Service (client) $995 @77 00 N/A
with CableCARD™ $745 Wired Home®® (Sfandard Installation) ~ $37 00 N/A
Diaital Adapter Additional Outlet 1SD or HDV® $299 Two Products® %A0.00 N/A
wilh Digilal Economy?' $299 Three Products™ $90 00 N/A
with Family Tier? $299
with XFINITY TV Lalino?® $299 Quttet $14 40 $3320
A 10 %99 05
INTERNATIONAL SELECTIONS’ Relocate Additional Outlet 14 50 €30 30
Rai Italia (Italian) $999 Connect VCR/DVD $7.75 $1900
TVS MONDE (French) $999 Unarade/Downgrade of Service (No reatired) $000
CTi-Zhong Tian Channel (Chinese/Mandarin} $11.99 $26 45
RTN (Russian) $14.99 de of Service (In-home visit 28 45
Willow Plus (Souih Asian/Cricket Sport) $14.99 of Service (In-home visit required) $12 40
Zee TV (South Asian) $14.99 Hourly Service Visit® For custom i ion work $35.80
SPT (Portuguese) $9.99 In-Home Service Visit (XFINITY TV) $37.05
TV Globo {Portuauese/Brazilian) 31999
REACTIVATION FEES
PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES* (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
Eros Now On Demand $1299 Office reactivation for XFINITY Internet $6 00
Eros Now On Demand w/a South Asian international seleclion $9 99 Dffice reactivation for XFINITY Voice 600
here! TV On Demand $7.99 Office reactivation for XFINITY TV $199
$699
Too Much for TV On Demand $14 99 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)
Disnev Familv Movies On Demand $599
Gaiam TV Fit & Yoga On Demand $6 99 See www comcast com/equipmentpolicy for additional
Pay-Per-View and On Demand Movies and Events? (per fille or Prices information $250
event) _ Vary Sports Fee™
Streampi $4.99 (per month) $1.00
$1999 Service Protection Plan™ (per month) Inside
protection for cable TV, high-speed $495
SPORTS PACKAGES™ :'1 :""c‘:‘l’l’m‘:’""{;"e Fe; — » , $1999
N - iel ection Charge Visit to customer’s residence require
MLB Extra Innings® Call 1-800-XFINITY for pricing to collect past due balance or unreturned $2500
NHL® Center Ice® Call 1-B00-XFINITY for pricing $2000
NBA Leaoue Pass Call 1-A00-XFINITY for nricina 5% of overdue
Late Fee balance
VIDEO EQUIPMENT Convenlence Fee—Agent For payment made by phone with a
Limited Basic Only Converter $1.00 Cuslomer Care Representalive $599
Digital Converter $2.50 )
Remote Contvol $018 Self Install Kit™ $1500
HD Diaital Converter (Limited Basic $2 30 Self install Kit Shipping and Handling (Standard Shipoinal $995
Self Install Kit Shipping and Handling (Priority Shipping) $2995
R034 0715
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BUNDLED PACKAGES"?

QUAD PLAY PACKAGES

QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY

PACKAGE PRICING

with Secure 300 add?
Far SurePrire add!

wilh Secure 350 add®
For SurePrice add*

TRIPLE PLAY PACKAGES

Starter XF Triple Play Bundle

Includes Digial Starter for primary outlet, Performance Internet and
XFINITY Voice Unlimiled™

SurePrice®

Preferred XF Triple Play Bundle
fncludes Digital Starter and Digital Preferred for primary outlet,
Performance Internet and XFINITY Voice Unlimited™

SurePrice?

SurePrice (for 12 mosnth promation customers subscribing on or before
12/09/13

SurePrice (for 12 menth promotion customers subscribing 12/10/13 Lhru
373114y

HD Preferred XF Triple Play Bundie

Includes Digital Starter, Digital Preferred and Starz® for primary outiet,
HD Te(_:hnology Fee, Performance Internet and XFINITY Voice Unlimiled™

SurePrice®

SurePrice (for 12 month prometion customers subscribing on or betfore
12/09/13°

SurePrice (for 12 month promotion customers subscribing 12/10/13 thru
331/148

Inciudes Digital Starter, Digital Preferred, HBO® and Starz® for primary
outlel, HD Technology Fee, Blast!® Internel and XFINITY Voice Unlimited™
SurePrice®

SurePrice ({for 12 month promotion custmmers subscribing on or before
12/08/13)

SurePrice (for 12 month promation customers subscribing 12/10/13 thru
3N4F

$3995

$49 95
$4500

$147.49
$124 89

$160 49
$144 99

$129 99
$134 99

$170 49
$154 99

$139 99
$144 99

$190.49
$174.99

$159 99
$164.99

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY
LATINO PAQUETE TRIPLE REWARDS

HBO®’

Showiime®'

Starz®

Cinemax®’

The Movie Channel®

Sparts Enteriainmeni Packaae?

DVR Service®

Digital Additional Outlet Service (SD or HD)"
HD gy Fee”
Blast!® Speed Upgrade

Reler fo the last page for additional informalion.
For information about XFINITY policies and lerms of service go lo xintly.com/pehicies

BucklandMA-PL-R034-07-15indd 1-6

Regular Price

$1500
$12 00
$12 00
$12 00
$12.00
$895
$10 00
$10 00
$995
$995
$65 95
$99 95

Includes Digital Starter, Digital Premier and DVA Service or AnyRoom®
DVR Service for primary outlel, HD Technology Fee, Blasi'® Internet and

XFINITY Voice Unlimited™ $21549
SurePrice’ $184 99
HD Complete XF Triple Play Bundle
Includes Digital Starter, Digital Premier, The Movie Channel® and
AnyRoom® DVR Service for primary outlel, Digital Addilional Outlet
Service on up to 3 TVs, HD Technology Fee, Blasl!® Internet, Wireless
Gateway and XFINITY Voice Unlimited * $245.49
SurePrice’ $224.99
SwrePrice (for 12 month customers subscribing before 12/10/13)°  $219.99
Economy Triple Play XF
Includes Digilal Economy for primary outle, Economy Plus Internet and
XFINITY Voice Local with More® $92 85
XFINITY LATINO PAQUETE TRIPLE
XFINITY 3300 Latino
Includes XFINITY TV 300 Latino for primary outlet, Performance internet,
XFINITY Voice Unlimited™ and Carefree Minuies Lalin America 300 Can
substitute Carefree Minutes Mexico 300 $134 99
SurePrice’ $12499
XFINITY 3450 Latino
Includes XFINITY TV 450 Lalina for primary outlet, Performance Inlernel,
XFINITY Voice Unfimited™ and Carelree Minutes Latin America 300 Can
subslitute Carefree Minutes Mexico 300 $142 49
SurePri $134 99
SurePrice (for 12 month promolion custnmers subscribing between 12/10/13
and 05/19/14)8 $124 99
SurePrice (for 12 month promotion customers subscribing on or betore
12/09/13y $11999
XFINITY 3600 Latino
Includes Digital Slarter, Digital Preferred and XFINITY TV Latino for
primary oullet, Performance Internet, XFINITY Voice Unlimited" and
Carelree Minutes Latin America 300 Can substitute Carefree Minutes
Mexico 300 $160 49
SurePrice® $144 99
Starter XF, XFINITY 3450 Preferred XF, XFINITY
Latlno 3600 Latino 3650 Latino
$1500 $1500 $1500
$12.00 $12 00 $1200
$12.00 $1200 Included
$12.00 $12 00 $1200
$12.00 $12 00 $1200
$8 95 $6 95 $695
$1000 nn $1000
$1000 $10 00 $100n
$995 $995 $995
$995 $995 included
$1200 $12 00
$46 00 $46 00 $46 00

XFINITY 3650 Latino

Includes Digital Starter, Digital Preferred, XFINITY TV Latino and Starz®
{or primary outlet, HD Technology Fee, Performance Inlernel, XFINITY
Voice Unlimiled * and Carefree Minules Latin America 300 Can
subslitule Carelree Minutes Mexico 300

SurePrice®

XFINITY 3150 Latino

Includes XFINITY TV 150 Latino for primary outiet, Economy Plus Internet
and XFINITY Voice Unlimiled™ $97.85

$170 49
$154 99

DOUBLE PLAY PACKAGES

Blast Plus™ with HBO®

Includes Digital Economy, Streampix* and HBO® for primary outlet ang
Blasi!® Infernet (No langer avaitable tor new subscription afler 7/24/15)
SurePrice® $74 99

SurePrice (for 12 month promotion customers subscribing before 9/26/2014)°  $69 99
Internet Plus

Includes Limited Basic, HBO®, Streampix *, standard definition digilal

converter and remote for primary oullet and Performance Infernel $74.95
SurePrice® $64.99
SurePrice (for 12 month before 9/20/2014F  $59.99
Preferred XF Double Play

Includes Digital Starler and Digital Preferred for primary ouilel and

Performance Internel $14185
SurePrice® %109 99
XFINITY 2300 Latino

Includes XFINITY TV 300 Lalino for pnmary oullet and Performance

Internel $103 90
SurePrice* $99 99
XFINITY 2450 Latino

Includes XFINITY TV 450 Latino for primary oullet and Performance

Internel $123 90
SurePrice® $109 99
SurePrice (for 12 month promotion customers subscribing an or before

5AY14F -  $104.99
XFINITY 2600 Latino

Includes Digital Starter, Digital Preferred and XFINITY TV Latino for

primary oullet and Performance Internet $159.80
SurePrice® $119.99
XFINITY 2150 Latino

Includes XFINITY TV 150 Latino for primary outlet and Economy Plus

Internet $57.90

HD Preferred Plus XF HD Premler XF® HD Complete XF®
Included Included Included
$1200 Included Included
Included Included Included
$1200 Included Included
$12.00 $12 00 Included

$6 95 Included Included
$1000 Inchiried Incinded
£1000 Includerd Inclnded
$995 $9.95 Included (up to 3)
Included Included Included
Included Included Included
$34 00 $34 00 $34 00



$595

TV Guide® Weekly Magazine (per monih) $4 20
XFINITY® VOICE'¢

XFINITY Voice—Unlimited™ $44 95

$3995

XFINITY Voice—Local with More® $34 95

With TV or Intemel Service $24 95

CAREFREE MINUTES® INTERNATIONAL CALLING PLANS

Carefree Minules Inlernational Calling Plans are additional call plans to specific
counlries or internalional regions

Carefree Minutes Asia 100 $4 95
$9 95
$995
$495

Carefree Minutes Europe 100 $4.95

Carefree Minutes Worldwide Select 300 $995

OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)

Voicemail $395
Additional Line with Calling Features $2195
Additional Line without Calling Features $11.95
Voice/Data Modem $10 00
New Acti Fee (per occurrence) $29.95
Standard Installation (per occurrence} $9900
In-Home Service Visit (XFINITY Voice, $40 00
Unreturned or Damaged Equipment Fees™ (per piece, per
0CCuUrrence) Replacement Cost
XFINITY® INTERNET"3?
XFINITY Internet  with XFINITY TV
Service Only or Volce Service

Economy Plus $3995 $2995

$49 95 $49 95
Performance $66 95 $5395
Blast!® $7805 $A5 95
Extreme 150* (No longer available for
new subscriplion after 7/24/15) $11495 $99 95
Extreme 505" $399 95 $399 95
Voice/Data Modem $1000
Wireless $10.00
Ciena 3931 Modem & Netgear Wireless Router* $19.95

$495

Additional IP Address (each additional, uo to 3 additional) $9 00
Wireless Adapter (each, one-time charge) $3000
Professit Internet Installation (per accurre $99.95
Wil ing On-Site P i Setl-Up (upto 4
devices per occurrence; with installalion of XFINITY TV, XFINITY
Voice or XFINITY Internet) $49.95

Wireless ing On-Site P i Set-Up

(Separate Trip, per occurrence) $99 95
Wireless ing On-Site P ional Set-Up (each

additional device over 4 devices per occurrence) $29.95
Extreme 505 Activation Fee $24900
Extreme 505 i Internet ion (per

occurrence) $249.00
In-Home Service Visit (XFINITY Internet, per occurrence) $40.00
/] or [ i Fees™ (per piece, per

occurrence) Reolacement Cost
TRIAL PACKAGES'

MYTV CHOICE™24!

MyTV Choice Bundle

Includes Gel Started, standard definition digital converter and remole

for XFINITY Performance Internet and XFINITY Voice

MyTV Choice Plus Bundie

Includes Gel Starled Plus, standard definition digital converter and
remote for primary oullet, XFINITY Performance Internel and XFINITY

Voice Unlimited * $11495
MyTV Choice Theme Packs*

News & Info Includes 19 News and information channels: CNN, Fox

News MSNBC Hislory HGTV Trave! Channel 1000

Entertainment & Lifestyle Includes 31 Enlertainment and lifestyle-

oriented: TNT, USA, SyFy, MTV, VH1, $10 00

Movies Includes 16 Movie Channels: Encore, [FC, SundanceTV, TCM

olus Streampix™ 000

Kids Includes 11 Kid and family-friendly channels: ABC Family,

Cartoon Nelwork, Disney Channel, Sorout $10 00

Voice/Data
fo end
XF Triple after 24
on additional ovtie!

Mus! subscribe lo HD Technology Fee io

and non-refundable inslallation charge
converter.

Your Community.

in the same

Demand contenl,
0n Demand content,
access 1o On Demand conteni,

renew al the

will remain enmlled in the avio-renewal

On Demand Movie or Event is displayed prior to the compietion of

125 feel from Comcast
Cuslom

150 Intemel Service inslalation charge,
and XFINITY TV 450 Latino

charges.

hitp/iwww.
1 Mbps Many factors affect speed.

Staried Plus. For more



L -

Modem.

Cienna

{0 hitpHwww.
vp to 1 Mbps. Many faclors affect speed.

modem and Nelgear rouler addifional, Activation and
Extreme 505 does not qualify for Comcast 30-day

Started Pius. For more

xfinity,

Services & Pricing

Effective July 01, 2015

Chester, MA, Conway, MA,
Huntington, MA, Whately, MA

Pupar from
£§E FB8C® C002065

e
1-800-XFINITY | xfinity.com COMCAST
R042 0715

6/1515 3:45 PM



XFINITY® TV?

BASIC SERVICES

Chester
Limited Basic* $17.10
Expanded Basic™ Includes standard definition digilal converter and
remole for pnmary oullet $52 85
Conway
Limited Basic" $17.10
Expanded Basic™ Includes slandard definition digital converter and
remote for primary outlet $5285
Franchise Related Cost's $033
Huntington
Limited Basic' $1710
Expanded Basic'* Includes slandard definition digial converter and
__remote for primary outlet $5285
Franchise Related Casts $001
Whately
Limited Basic™ $1710
Expanded Basic' Includes standard definition digital converter and
remote for prmary outlel $52 85
$124
Broadcast TV Fee (all areas) $3.25
DIGITAL SERVICES
Digital Economy Includes Limiled Basic, addilional digilal channels
and a standard delinition digital converler and remole for Lhe primary
outlet, access to Pay-Per-View and On Demand programming, and Music
Choice™ $3995
$37.95
Digital Starter Includes Limited Basic, Expanded Basic, MoviePiex,
access to Pay-Per-View and On Demand programming and Music
Chnice® $69 95
XFINITY TV 150 Latino Includes Limiled Basic, XFINITY TV Latino,
slandard delinilion digrlal converler and remole for primary oullet $2795
XFINITY TV 200 Latino Includes Digital Economy, XFINITY TV Latino
for primary outlet $4195
XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional
digital channels for primary oullet $49 95
XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and additional
dinitaf channels for nrimarv nutlet $69 95
BASIC AND DIGITAL ANCILLARY SERVICES
HBO®*' $15 00
Showtime®’ $12 .00
Starz®” $12 00
Cinemax® $12.00
The Movie Channel®’ $12 00
Playbhoy®’ $19.95

Sports Entertainment Package?® Includes over 28 channels including
NFL RedZone, ESPNU, ESPN Goal Line, PAC 12, Big Ten Network, CBS

Sports Network, FCS Allantic, and FCS Central $8 95
Family Tier" Includes over 35 channels including CNN Headline News,

PBS Kids Sprout, Nalional Geographic, and HGTY $14.95
XFINITY TV Latino” Includes over 45 channels of Spanish Language

programming $17.95

Digital Preferred™ Includes over 65 channels including Cooking

Digital Preferred plus One Premium®
Includes Digital Preferred and choice of Showlime®, Starz®, Cinemax® or
The Movie Channel® $29 95

Digilal Preferred with HBO®® includes Digital Preferred and HBO® $3295
Digital Preferred plus Two Premiums® includes Digilal Preferred and

Disney Family Movies On Demand $599

Gaiam TV Fit & Yoga On Demand 3699
Pay-Per-View and On Demand Movies and Events? (per tifle or Prices
event) Vary
Streampix™® $499
Vivid On Demand Subscription” $1999
SPORTS PACKAGES*

MLB Extra Innings®
NHL® Center Ice®
NBA League Pass

Cali 1-800-XFINITY for pricing
Call 1-800-XFINITY for pricing
Call 1-800-XFINITY for pricing

VIDEO EQUIPMENT

choi@:e of iwo premium channels of Showtime®, Starz®, Cinemax® or The Limited Basic Onty Converter $100
Movic Channel® 4195 Digital Converter $250
Digital Pleferr‘ed with HBO' and (J_mzfmmiumB !ncludes Digital Remote Control $018
Preferred, HBO® and choice of ShowtimeS, Starz®, Cinemax® or The
Movie Channel® $44 95 HD Digital Converter {Limiied Basic Only) $230
Digital Preferred Plus® includes Digital Preferred, HBO® and Starz® Digital Adapter (Limited Basic Only — Primary Outlet, SD or HD) $000
(No longer available for new subscriplion effective 12/20/14) $44 95 Digital Adapter (Limitec Basic Only — 1st and 2nd Additional Oullet,
Digital Premier* Includes Digilal Preferred, HBO®, Showlime?, Slarz®, SD or HO) $000
Cinemax® and Sporls Entertainment Package $59.95 Digital Adapter (Limited Basic Only — 3rd Additional Qutlet and above,
HD oy Fee” $9.95 SD or HD} $0 50
DVR Service® $1000 000
AnyRoom® DVR Service™ $10 00 fsecnn card n $100
Digital Additional Qutlet Service (SD or HD)" $995 After tnitial
with DVA Service® $1995 INSTALLATION FEES Initial Instaljation  installation of
with AnyReom® DVR Service $1995 (PER OCCURRENCE UNLESS NOTED) of Service Service
with AnvRnom® DVA Service felianl) $9 95 Unwired Home?= (Standard
wilh CableCARD™ $7.45 $320n N/A
Digital Adapter Additional Outlet Service (SD or HD)® $2.99 Wired Home® (Slandard Installation} $32 00 N/A
wilh Digilal Economy?' $2 99 Two Products® $60 00 N/A
wilh Family Tier? $2 99 Three Products® $90 00 N/A
with XFINITY TV Latino? $299
Qutiet $14 40 $3320
INTERNATIONAL SELECTIONS” 8610 $2295
Rai Italia (ltalian) $9.99 Rolneate Arditinnal Qutlad $14 50 $30 30
TV5 MONDE (French) $9.99 Connect VCR/DVD $7.75 $1900
CTI-Zhong Tian Ghannel (Chinese/ i $11.99 of Service (No in-home visit required) $000
RTN (Russian) $14 99 Upgrade DVR Service $28 45
Willow Plus (South Asian/Cricket Sport) $14 99 of Service (In-home visit required) $28.45
Zee TV (Soulh Asian) $14 99 Downarade of Service (In-hame v s $1240
SPT (Porluguese) $9.99 Hourlv Service Charae? For custom work $35 80
TV Globo (Porluguese/Brazilian) $19.99 In-Home Service Visit (XFINITY TV) $37.05
PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES?! REACTIVATION FEES
Eros Now On Demand $1299 (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
Evos Now On Demand w/a South Asian international seleclion $9.99 Office reactivation for XFINITY Internet $600
herel TV On Demand $7.99 $600
The Jewish Channel On Demand $6 99 $6 00
Too Much for TV On Demand $14 99
R042 0715
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BUNDLED PACKAGES'?

QUAD PLAY PACKAGES
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY
PACKAGE PRICING

with Secure 300 add? $3995
For SurePrice add* $3500

with Secure 350 add® $49 95
For SurePrice add* $4500

TRIPLE PLAY PACKAGES

Starter XF Triple Play Bundle

Includes Digital Siarler for primary outlet, Performance Internet and

XFINITY Voice Unlimited™ $14749

SurePrice® $124 99

Preferred XF Tripte Play Bundle

Includes Digilal Starter and Digitat Preferred for primary oullet,

Performance Internet and XFINITY Voice Unlimited™ $160 49

SurePrice* $144 99

SurePrice (for 12 month promotion customers subscribing on or before

12/09/13)° $12999

SurePrice (for 12 month promotion customers subscribing 12/10/13 thrw

311145 $134 99

HD Preferred XF Triple Play Bundle

Includes Digital Starter, Digital Preferred and Starz® for primary outlet,

HD Technology Fee, Performance Internet and XFINITY Voice Unlimited™  $170 49

SurePrice® $154 99
SurePrice (for 12 month pramaotion customers subscribing on or before
5

12/00/13) $139 99
SurePrice (for 12 month prometion customers subscrihing 12/10/13 thru
33114y $144 99

HD Preferred Plus XF Triple Play Bundle
Includes Digital Starter, Digital Preferred, HBO® and Starz® for primary
outlet, HD Technology Fee, Blasl!® Internet and XFINITY Voice Unlimited *  $190 49

SureP $174 99
SurePrice (for 12 month promotion customers subscribing on or before

1 $159 99
SurePrice (for 12 month premotion customers subscribing 12/10/13 thru

3/31/18p $164 99

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY
LATINO PAQUETE TRIPLE REWARDS

HBO®* $1500
Cinemax®’ $1200
Tha Mnvis fhanns1®? %1200
Extreme 150 Uparade™ $99 95

Refer {o the las! page for additional informalion. .
For information about XEINITY policies and terms of service, go Ic xinity.com/pchcies

CheslerMA-PL-R042-07-16 indd  1-6

Regular Price

HD Premier XF Triple Play Bundle

Includes Digital Starter, Digital Premier and DVR Service or AnyRoom®
DVR Service for primary outlel, HD Technology Fee, Blast!® Internet and
XFINITY Yoice Unlimited"™

SurePrice’

HD Complete XF Triple Play Bundle

Includes Digital Starter, Digilal Premier, The Movie Channel® and
AnyRoom® DVR Service for primary oullel, Digital Additional Outlet
Service on up 1o 3 TVs, HD Technology Fee, Blast!® Inlernet, Wiretess
Gateway and XFINITY Voice Unlimited™

SurePrl
SurePrice (for 12 month premotion snherrihing haform 12/10/10°%

Economy Triple Piay XF
Includes Digital Economy for primary oullet, Economy Plus Internet and
XFINITY Voice Locat wilh More®

XFINITY LATINO PAQUETE TRIPLE

XFINITY 3300 Latino

Includes XFINITY TV 300 Latino for primary outlet, Performance Internet,
XFINITY Voice Unlimiled " and Carefree Minutes Lalin America 300 Can
substilute Carefree Minutes Mexico 300

SurePrice®

XFINITY 3450 Latino

Includes XFINITY TV 450 Latino for primary outlet, Performance Internet,
XFINITY Yoice Unlimited™ and Carefree Minutes Latin America 300 Can
subslituie Carefree Minutes Mexico 300

SurePrice

SurePrice (for 12 moirth promotion customers subscribing between 12/10/13
and 05/19/14)%

SurePrice (for 12 month promotion customers subscribing on or before
12/09/13°

XFINITY 3600 Latino

Includes Digitat Starter, Digital Preferred and XFINITY TV Latino for
primary oullel, Perlormance Internet, XFINITY Voice Unlimited * and
Carefree Minutes Latin America 300 Can substitute Carefree Minutes
Mexico 300

SurePrice*

Starter XF, XFINITY 3450 Preferred XF, XFINITY

$215 49
$184 99

$245 49
$224 99
$21999

£97 RS

$134 99
$124 99

$142 49
$134 99

$124 99
$11999

$160 49
$144 99

HD Preferred XF, XFINITY

Latino 3600 Latino 3650 Latino
$1500 $1500 $1500
$1200 $12 00
%1200 19 An
$46 00 $46 00

XFINITY 3650 Latino

Includes Digital Starter, Digital Preferred, XFINITY TV Lalino and Starz®
for primary outlel, HD Technology Fee, Performance Internet, XFINITY
Voice Unlimited * and Carelree Minutes Latin America 300 Can
subslitule Carelree Minutes Mexico 300

SurePrice®

XFINITY 3150 Latino

Includes XFINITY TV 150 Latino for primary outlet, Economy Plus Internet
and XFINITY Voice Unlimiled *

DOUBLE PLAY PACKAGES

Blast Plus™ with HBO®

Includes Digital Economy, Streampix™* and HBO® for primary outlel and
Blast!® Internet (No longer available for new subscriplion afler 7/24/15)
SurePrice®

internet Plus

Includes Limited Basic, HBOZ, Streampix * slandard definition digital
converler and remole for primary outlet and Performance Internet
SurePrice®

Preferred XF Double Play

Includes Digital Starter and Digital Preferred for primary outlet and
Performance Inlernet

SurePrice®

XFINITY 2300 Latino

Includes XFINITY TY 300 Latino for primary oullel and Performance
Internet

SurePrice®

XFINITY 2450 Latino

Includes XFINITY TV 450 Latino for primary outlet and Perlormance
Internel

SurePrice®
SurePrice {for 12 month promotion customers subscribing on or before

XFINITY 2600 Latino

Includes Digital Starter, Digital Preferred and XFINITY TV Latino for
primary oullet and Performance Internet

SwrePrice®

XFINITY 2150 Latino

Includes XFINITY TV 150 Latino for primary oullet and Economy Plus
Internet

$170 49
$154 99

97.85

$93.95
$74.99

$74.95
$64.99

$14185
$10999

$103 90
$99 99

$12390
$109 99

$159 80
$119.69

$5790

HD Preferred Plus XF HD Premier XF* HD Compfete XF¢
Included Inchired Included
$12 00 Included Included
€12 0N $12.00 Inrhiden
$34 00 $34 00 $34 00



MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)

Custemer-Owned Video Equipment Credil
See www comcast com/equipmentpalicy for additional

information $2 50
Regional Sports Fee®
(per monliy $100
Service Protection Plan® (per monih) Inside home wiring
X1 Platform Upgrade Fee $19.99
Field Collection Charge Visit to customer’s residence required
1o collect past due balance or unreturned equipment o $25.00
%2000
5% of overdue
Late Fee balance
Convenience Fee—Agent For payment made by phone wilh a
Customer Care Representative $599
Unreturned or Damaged Equipment Fees* (per piece) Replacement Cost
Self Install Kit*® $1500
y Shipping and Handling $5.95
TV Guide® Weekly Magazine (per month) $4 20
XFINITY® VOICE™¢
XFINITY Voice—Unlimited'™ $44 95
With TV and Intermet Service $3995
XFINITY Voice—Local with More® $34 95
$24 95

CAREFREE MINUTES® INTERNATIONAL CALLING PLANS

Carefree Minutes Internalional Calling Plans are additional call plans o specific
counlries of international regions

Carefree Minutes Asia 100 $4 95
Minutes Latin ica 300 $9 95
Carefree Minutes Mexico 300 $995
Carefree Minutes Mexico 100 $495
Minutes Western Europe 100 $4.95
Carefree Minutes Worldwide Select 300 $9 95

OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)

Voicemail $395
Additional Line with Calling Features $21.95
Additional Line without Calling Features $11.95
Voice/Dala Modem $10 00
New Activation Fee (per occurrence} $29 95
Standard Installation (per occurrence) $99 00
In-Home Service Visit (XFINITY Voice, per occurrence) $4000
Unreturned or Damaged Equipment Fees™ {per piece, per

occurrence] Replacement Cost

CheslerMA-PL-A042-07-15 indd 7-12

XFINITY® INTERNET"*

XFINITY internel  wlith XFINITY TV
Service Only or Volce Service

Economv Plus $3995 $2995
Performance Starter® 49 QR 49 95
Performance $AA 95 $53 95
Blast!® $7R QR $65 95
Extreme 150 (No longer available for

new subscription after 7/24/15) $114 95 $99 95
Extreme 505" $399 95 $399 95
Voice/Data Modem $10 00
Wireless Y $10.00
Ciena 3931 Modem & Netgear Wireless Router® $1995
Additional IP Address (first) $495
Additional IP Address (each additional, up to 3 additional) $9 00
Wireless Adapter (each, one-time charge) $30.00
P i Internet ion (per $99 05

Wireless Networking On-Site Professional Set-Up (up to 4
devices per occurrence; with installation of XFINITY TV, XFINITY

Voice or XFINITY Internel) $49 95
(Separate Trip, per accurrence) $99.95
Wireless ing On-Site P Set-Up (each

additional device over 4 devices per occurrence) $29.95
Extreme 505 Activation Fee (per occurrence) $249 00
Extreme 505 F i Internet ion (per

occurrence) $249 00
In-Home Service Visit (XFINITY Inlernel, per occurrence) $40 00
Unreturned or Damaged Equipment Fees™ (per piece, per

occurrence) Renlarement Cost

TRIAL PACKAGES'

MYTV CHOICE™24

MyTV Choice Bundle

Includes Get Started, standard definition digital converter and remote

for primary oullet, XFINITY Performance Internel and XFINITY Voice

Unlimited™ $97.95
MyTV Chaice Plus Bundle

Incluges Get Started Plus, slandard definition digital converler and

remote 1or primary outlel, XFINITY Performance Inlernel and XFINITY

Voice Unlimited™ $11495

MvTV Choice Theme Packs*?
News & Info Includes 19 News and information channels: CNN, Fox

News, MSNBC, History, HGTV, Travel Channel $10 00
Entertalnment & Lifestyle Includes 31 Enfertainment and lifestyle-

oriented: TNT, USA, SyFy, MTV, VH1, $1000
Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM

plus Streampix™ $10 00
Kids Includes 11 Kid and family-friendly channels: ABC Family,

fartnan Netwark DNisnav Channel ®1n NN

Comcast

avideo
a compatibie
information of

Tripke Piay and HD

™ Nol avaable lo Limited Basic service  on additional oullet
cormesponds lo digital service
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uEJ}uanded asic. Family Tier programiming included i Digital Services excepl for XFINITY TV
lino.
8 50 Lating.
” Basic only. Includes a cuslomer-owned video
will apply for additional CableCARDS in the same
device.
On Demand conient,
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On Demand content,
conlinuing service with orout
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lelevision Streampix’™
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XFINITY® TV!
BASIC SERVICES
Limited Basic'"* $1710
Broadcast TV Fee $325
Expanded Basic'® Includes slandard definilion digital converter and
remote for primary outlet $52 85
DIGITAL SERVICES
Digital Economy includes Limiled Basic, additional digilal channels
and a standard defmition digilal converler and reinole lor the primary
outlet, access to Pay-Per-View and On Demand programming, and Music
Choice® $3995
With XFINITY Voice or Internet Service $3795
Dipital Starter Includes Limited Basic, Expanded Basic, MoviePlex,
access to Pay-Per-View and On Demand programming and Music
Choice® $69 95
XFINITY TV 150 Latino Includes Limiled Basic, XFINITY TV Lalino,
XFINITY TV 200 Latino Includes Digital Economy, XFINITY TV Latino
for primary oullet $4195
XFINITY TV 300 Latino Includes XFINITY TV 200 Lalino and additional
digital channels for primary oullet $49.95
XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and additional
digital channels for primary oullel $69 95
BASIC AND DIGITAL ANCILLARY SERVICES
HBO®* $1500
Showtime®” $1200
Starz® $1200
Cinemax®’ $12 00
The Movie Channel® $1200
$1995
Sports Entertainment Package® Includes over 28 channels including
NFL RedZone, ESPNU, ESPN Goal Line, PAC 12, Big Ten Nelwork, CBS
Sporis Network, FCS Atlantic, and FCS Central $8 95
Family Tier'” Includes over 35 channels including CNN Headline News,
PBS Kids Sprout, National Geographic, and HGTV $14.95
XFINITY TV Latino’ Includes over 45 channels of Spanish Language
programming $17.95
Digital Preferred" includes over 65 channels including Cooking
Digital Preferred plus One Premium® Includes Digital Preferred and
choice of Showlime®, Starz®, Cinemax® or The Movie Channel® $29 95
Preferred and
Showtime® Cinemax< or The
Mavie Channet® $4195
HBO® and choice of
Mavie hannet® $44 95

Digital Preferred Plus® Includes Digital Preferred, HBO® and Starz®

Digital Premier® Digital Adapter (Limited Basic Only — 1st and 2nd Additional Outlet,
Includes Digital Preferred, HBO®, Showtime®, Starz®, Cinemax® and SDarHM $000
Sports Eatertainment Package $59 95 Digital Adapter (Limited Basic Only — 3rd Additional Outlet and above,
HD Technology Fee $9 95 SD or HD) $050
OVR Servire? $10 00 GableCARD (lirs| card in device) $000
AnyRoom® DVR Service” $10.00 CableCARD (second card in same device) $100
Digital Additional Outlet Service (SD or HD)" $9.95

wilh DVR Service® $1995 INSTALLATION FEES Iniial nstallation  Instanatienof

with AnyRoom DVR Service $1995 (PER OCCURRENCE UNLESS NOTED) of Service Service

with AnyRoom® DVR Service (client) $9 95

wilh CableCARD'™ $7.45 £12.00 NIA
Digital Adapler Additional Outlet Service (SD or HD) $299 Wired Home? (Standard Inslallation) $3200 N/A

wilh Dinital Frannmy?! $299 Two Products™® $80 00 N/A

wilh Familv Tier? $299 Three Products™ $90 00 N/A

with XFINITY TV Lating? $299

Outlet $14 40 $3320

INTERNATIONAL SELECTIONS? Antivatinn of narh Additinnal Nudlat $610 %92 95
Rai Italla (Halian) $999 Relneate Additianal Nudlot $14 50 2040
TV5 MONDE (French) $9.99 VCR/DVD $7.75 $1900
CTi-Zhong Tian (Chinese/Mandarin) $11.99 Upgrade/Downgrade of Service (No in-home visit required) $000
RTN (Russian) $14.99 DVR Service $28 45
Willow Plus (South Asian/Cricket Sport) $14.99 $28 45
Zee TV (South Asian} $1499 of Serviee (In-home visit $12 40
SPT (Porluguese) $999 Hourtv Service Charoe? For ciistom work $35 80
TV Globo (Portuguese/Brazilian) $1999 In-Home Service Visit (XFINITY TV) $37.05

PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES?*

REACTIVATION FEES

Eros Now On Demand $1299 (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
Eros Now On Demand w/a South Asian international selection $999 Office reactivation for XFINITY Internet $6 00
here! TV On Demand $799 Office reactivation for XFINITY Voice $6 00
The Jewlsh Channel On Demand $6 99 Office reactivation for XFINITY TV $6 00
$14 99
$5099 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)
Gaiam TV Fit & Yoga On Deman| $6 99 Owned Video Equi Credit
Pay-Per-View and On Demand Movies and Events? (per title or Prices See www comcast com/equipmentpolicy for addftional
event) Vary infarmatinn $250
Regional Sports Fee™
$1999 {per month) $1.00
Service Protection Plan® (per month) Inside
SPORTS PACKAGES* for rahle TV $4 95
MLB Extra innings® Call 1-800-XFINITY for prici X1 Platiorm tloarare Fee 51999
. = ":"".s Call for pricng Field Collection Charge Visit to customer's residence required
NHL® Center Ice all 1-B00-XFINITY for pricing to collect past due balance or brrelumed equipment $25 00
NBA League Pass Call 1-B00-XFINITY for pricing Returned Payment Item (each) $20 00
5% ol overd
VIDEO EQUIPMENT Late Fea ol pe
Limited Besic Only Converter $1.00 i Fee—Agent For payment made by phone wilh a
Digital Gonverter $2.50 Customer Care Representalive $599
Aemote Control $018
HD Digital Converier (Limited Basic Only) $2 30 o
Digltal Adapter (Limited Basic Only — Primary Outlel, SD or HD) $0 00 Seffinstall  Shinnina and (Standard Shippina} 8995
Self Install  Shionina and {Priority Shippina) $29 95
R067 0715
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BUNDLED PACKAGES'?

QUAD PLAY PACKAGES
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY
PACKAGE PRICING

wilh Secure 300 add® $3995
For SurePrice add* $3500
wilh Secure 350 add® $49 95
For SurePrice add* $4500

TRIPLE PLAY PACKAGES

Starter XF Triple Play Bundle

Includes Digital Starter for primary oullet, Performance Internet and

XFINITY Voice Unlimited™ $147.49

SurePrice® $124.99

SurePrice (for 12 month promatian customers subscritiing hefore 12/10/13)¢  $119.99

Preferred XF Triple Play Bundle

Includes Digital Starler and Digital Preferred for primary outlet,

Performance Internet and XFINITY Voice Unlimited™ $160 49

SurePrice® $144 99

SurePrice {for 12 month promation customers subscribing on or before
s

12/09/13) $12999
SurePrice (for 12 month promotion customers subscribing 12/10/13 thru
Y31/14y $13499

HD Preferred XF Triple Play Bundle
Includes Digital Starter, Digital Preferred and Starz® for primary outlet,
HD Teghnology Fee, Performance Inlernet and XFINITY Voice Unlimited * £170.49

SurePrice® 154.99

SurePrice (for 12 mortth promatian customers subscriting on or before

12/09/13)° $13999

SurePrice (for 12 month promaetion customers subscribing 12/10/13 thru

Y31/14)° $144.99

HD Preferred Plus XF Triple Play Bundle

Includes Digital Starter, Digital Preferred, HBO® and Starz® for primary

outlet, HD Technology Fee, Blast!® Internet and XFINITY Voice Unlimited * %1 gogg
i 174

Surel
SurePrice (for 12 month promotion customers subscribing on or before

12/09/13F $159 99
SurePrice (for 12 month promotion customers subscribing 12/10/13 thru
331Nn8F $1A4 99

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY
LATINO PAQUETE TRIPLE REWARDS

Shawtime®’ $12 00
Starz®” $12 00
Cinemax®’ $12 00
The Movie Channel® $1200
Sports Entertainment Package® $6895
DVR Service® $1000

£1000
Diaital Additional Outlet Service (SD ar HDY! $995
HD Technaoloav Fee' $995

$65 95
Extreme 150 Uparade' $99 95

Reter to the last page for additional information. )
For information about XFINITY policies and terms of service, go to xinty.comvpehicies

HardwickMA-PL-R067-07-15 indd  1-6

Regular Price

HD Premier XF Triple Play Bundle

Includes Digital Starter, Digital Premier and DVR Service or AnyRoom®
DVR Service for primary outlet, HD Technology Fee, Blast!® Internet and
XFINITY Voice Unlimited"™

SurePrice®

HD Complete XF Triple Play Bundle

Includes Digital Starier, Digital Premier, The Movie Channel® and
AnyRoom® DVR Service for primary outlel, Digital Additional Outlel
Service on up 10 3 TVs, HD Technology Fee, Blast!® Inlernel, Wireless
Gateway and XFINITY Voice Unlimilea™

SurePrice’

Economy Triple Play XF
Includes Digital Economy for primary outlet, Economy Plus Internet and
XFINITY Voice Local with More®

XFINITY LATINO PAQUETE TRIPLE

XFINITY 3300 Latino

Includes XFINITY TV 300 Latino for primary outlel, Performance Internel,
XFINITY Voice Unlimited * and Carefree Minutes Latin America 300 Can
subslitute Carefree Minules Mexico 300

SurePrice’

XFINITY 3450 Lating

Includes XFINITY TV 450 Latino for primary outlet, Performance Inlernet,
XFINITY Voice Unlimited™ and Carefree Minules Lalin America 300 Can
substitute Carefree Minutes Mexico 300

SurePri

SurePrice (for 12 month promaotion customers subscribing between 12/10/13
and 05/19/14)°

XFINITY 3600 Latino

Includes Digilal Starter, Digital Preferred and XFINITY TV Latino for
primary oullet, Performance Internel, XFINITY Voice Unlimited™ and
Carefree Minutes Lalin America 300 Can substitute Carefree Minules
Mexico 300

SurePrice®

Starter XF, XFINITY 3450  Preferred XF, XFINITY

$21549
$164 99

$245.49
$224.99

$92 85

$134 99
§12499

$142 49
$134 99

$124 99

$160 49
4144 99

HD Preferred XF, XFINITY

Latino 3600 Latino 3650 Latino
500 500

$12 00 nn $12 00
$1200 $12 00 Included
$1200 $12 00 $1200
$12 00 $12.00 $12 00
$8 95 $695 $695
$1000 $1000 $1000
$10 00 $1000 $1000
$995 a5 £005
$995 9% Incliderd
$12 00 31200
$46 00 34600

XFINITY 3650 Latino

Includes Digilal Starter, Digital Preferred, XFINITY TV Latino and Starz®

for primary outlet, HD Technology Fee, Performance Internel, XFINITY

Voice Unlimiled * and Carefree Minutes Lalin America 300 Can

subslitule Carefree Minutes Mexico 300 $170 49
SurePrice $154 99
XFINITY 3150 Latino

includes XFINITY TV 150 Latino for primary outlet, Economy Plus Internet

and XFINITY Voice Unlimited™ $97.85

DOUBLE PLAY PACKAGES

Blast Plus™ with HBO®
Includes Digital Economy, Sireampix™ and HBO® for primary outlet and
Blasl!’_ Internel (No longer available for new subscription afier 7/24/15) $93.95

SurePrice® $74.99
Internet Plus

Includes Limited Basic, HBQ®, Streampix *, stantarg definition digital

converter and remote for primary outlet and Performance Inlernet $74 95
SurePrice® $64 99
Preferred XF Double Play

Includes Digital Starter and Digital Preferred for primary outlet and

Performance Internet $14185
SurePrice® $109 99
XFINITY 2300 Latino

Includes XFINITY TV 300 Latino for primary oullel and Performance

Internet $103 90
SurePrice* $99 99
XFINITY 2450 Latino

Includes XFINITY TV 450 Latino for primary ouilet and Performance

Internet $123 90
SurePrice* $109 99
SurePrice (for 12 month promotion customers subscribing on or before

SNy $104 99
XFINITY 2600 Lalino

Includes Digital Starter, Digital Preferred and XFINITY TV Latino for

primary outiel and Performance fnternet $158 80

SurePrice® $119 99
XFINITY 2150 Latino

Includes XFINITY TV 150 Latino for primary outlet and Economy Plus

Inlernet $57.90

HD Preferred Plus XF HD Premler XF¢ HD Complete XF®

$12n0 Included Included
Included Included Included
$12 00 Included Included
$12 00 $12 .00 Included
$6 95 Included Included
$10 00 Included Included
$10 00 Includad Inclidrd
%005 $995 Inchided fun 10 3)
Inhider Included Included
Incinred Included Included
$34 00 $34 00 $34 00



Accessory Shipping and Handling $595

TV Guide® Weekly Magazine (per month) $420
XFINITY® VOICE"3¢

$44 95
With TV and Internet Service $3995
XFINITY Voice—Local with More® $34 95
With TV or Internet Service $24 95

CAREFREE MINUTES®* INTERNATIONAL CALLING PLANS

Carelree Minules International Caling Plans are additional call plans Lo specilic
countries or international regions

Carefree Minutes Asia 100 $495
Carefree Minutes Latin America 300 $995
Carefree Minutes Mexico 300 $995
Carefree Minutes Mexico 100 $495
Carefree Minutes Western Europe 100 $4 95
Carefree Minutes Seleet $995

OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)

Voicemail $395
Additional Line with Calling Features $2195
Additional Line without Calling Features $1195
$1000
New A Fee (per occurrence) $29.95
Standard Installation (per occurrence) $98.00
In-Home Service Visit (XFINITY Voice, per occurrence) $40.00
Unreturned or Damaged Equipment Fees™ (per piece, per
occurrence) Replacement Cost
XFINITY® INTERNET"37

XFINITY Internet  with XFINITY TV

Service Only or Voice Service

Economy Plus $3995 $29 95
Performance Starter® $49 95 $49 95
Performanre $66 95 $53 95
Alach® $76 05 $RA QR
Extreme 150" (No longer available for

new subscription after 7/24/15) $11495 $99 95
Extreme 505 $399 95 $399 95
Voice/Data Modem $10 00
Wireless Gateway $10 00
Ciena 3931 Modem & Netgear Wireless Router* $19.95
Additional IP Address (first) $495
Additional IP Address (each additional, up to 3 additional) $9 00
Wireless Adapter (each, one-lime charge) $30 00
F ional Internet {per occurrence) $99 95

Wireless Networking On-Site Professional Set-Up (up 1o 4
devices per accurrence; with installation of XFINITY TV, XFINITY
Voice or XFINITY Internet) $49 95

HardwickMA-PL-R067-07-15 indd  7-12

Wireless ing On-Site P i Set-Up
(Separate Trip, per occurrence) $99 95
irele: ing On-Site P Set-Up {sach
additional device over 4 devices per occurrence) $29.95
Extreme 505 Fee (per occurrence) $249.00
Extreme 505 Professional Internet Installation (per
occurrence) $249 00
In-Home Service Visit (XFINITY Internet, per occurrence) $40 00
or i Fees™ (per piece, per
occurrence) Replacement Cost

TRIAL PACKAGES'

MYTV CHOICE™*

MyTV Choice Bundle

Includes Gel Started, standard definilion digital converler and remole

for primary outlel, XFINITY Performance Internet and XFINITY Voice

Unlimited * $97.95
MyTV Choice Plus Bundle

Includes Gel Started Plus, standard definition digital converter and

remole for primary outlet, XFINITY Performance Internei and XFINITY

Voice Unlimited™ $11495

MyTV Choice Theme Packs*
News & Info Includes 19 News and information channels: CNN, Fox

News, MSNBC, Hislory, HGTV, Travel Channel $10 00

Entertainment & Lifestyle Includes 31 Enterlainment and lifestyle-

oriented: TNT, USA, SyFy, MTV, VH1, Bravo $10 00

Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM

nlug Streamnix * $10 00

Kids Includes 11 Kid and family-friendly channels: ABC Family,

Carloon Neiwork, Disney Channel, Nickelodeon, Sprout $10 00
of service. Comeasl service is
Unless atherwise speciied,

after 24

7 Requires

Not available
coresponds o digita service
Nol available lo customers

Must subscribe to HD Technology Fee to
receve HD programming.

of Limited Basic and cannol be combined with
Family Tier programiming included in Digital Services except for XFINITY TV

video

ihe same

include access fo On Demand conlenl,
Tier on lo On Demand conlent,
guide.
Does not mclude access to On Demand contenl,

» renew al the

or Event is displayed prior to the completion of

Basic.

® N

7 Siandarg/Product instaliations include video instaliations up to 125 feel from exisling Comcast
plant, uniess noled differently in the local franchise agreement Custom inslaliations include
insialiations which require in-wall wiring or inslaltations in extensive drop ceilings, basements,
or Crawl spaces.

* Includes iwo of the following instaliations: XFINITY TV - Umired or Wired Home Slandalrl
Instaliation, XFINITY Infernel - Professional Inlemel Installation or XFAINITY Voic:

Insialiation. Does nol include Extreme 505 or Extreme 150 Intemel Service mslallahon cnarge
wireless nelworking aclivafion or fees.

3 Includes up fo three ouliels, XFINITY TV - Unwired or Wired Home Standard Instaliation,
XFINITY Inlerne! - Professiona) inleme instaalion and XPINITY Voice - Standard inslaliation
Daes nol inchide Extrerme 505 or Extreme 150 Infemel Service installalion charge, wireless

networking or activation fees

¥ Applies lo XFINITY TV Digital Starter and above

37 See hitp:/fwww.comeas! com/spp for information on Service Prolection Plan

* Conlact 1-800-XFINITY for questions regarding equipment repiacement charges

5 Does not apply o CatieCARD Sell install Kit

* Requires a Voice/Dala Modem. Unlimited Local and Long Distance package pricin
applies only to direct dialed calis from home lo locations in U.S., Canada, Puerto Rico
and certain oiher U.S. lemitories. Plans do not include other mlemalmna/ calls For more
informalion Iegarmng XFINITY Viice pricin dq;lo jcast
phonelemmsofservice/comcastdigitalvoice/edvrsiatepriving. him /

7 Voice/Dala modem required. For more infommation regarding XFINITY inlemel go lo hitp/www.
comcast.com/intemel-service.him).

1 Mbps Marny faciors affect speed.

modem and Nelgear router additional. Activation and
addﬂmna/ Extreme 505 does not qualify for Comeast 30-day

on & lrial basis
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XFINITY® TV?

BASIC SERVICES

Greenfield

Preferred and
Cinemax® or The

Two Premiums®

Digital Preferred with HBO® and One Premium?® Includes Digital
Preferred, HBOS and choice of Showtime®, Starz®, Cinemax® or The
Movie Channel® $44 95

VIDEO EQUIPMENT

Limited Basic Only Converter $1.00
Diaital Converter $2 50
Remote Control $018
HD Dinital Converter (Limited Basic $230

Diaital Adapter (Limiled Basic Only — Qutlet SD or HDY $0 00

Limited Basic'"® $1072 Digi " . o
- . o gital Adapter (Limiled Basic Only — 1s! and 2nd Additional Outiel,
Expanded Basic'® Includes standard definition digital converler and Digital Preferred Plus® Includes Digital Preferred, HBO® and Starz® SD or HD) $0.00
remote for primary outlet $59 23 P [ - ™
$044 Digital Premier® Includes Digital Preferred, HBOS, ShowtimeS, StarzS, g;)glla:‘[l:)dapter {Limited Basic Only — 3rd Addilional Outlet and above, 5050
Cinemax® and Sports Entertainment Package $59.95 or } . .
HD Technology Fee™ $9.95 CableCARD {first card in device) $0.00
Limited Basic'*'s R a1 DVR Service® $10.00 RD (second card in same device) $1.00
Expanded Basic' Includes standard definition digital converler and AnyRoom® DVR Service™ $10.00 After Initlal
remote for primary outlel $6164 Digital Additional Outiet Service (SD or HD)" $9.95 INSTALLATION FEES Intial Installation  Installation of
$010 with DVR Service® $1995 (PER OCCURRENCE UNLESS NOTED)  of Service Service
Broadcast TV Fee (al areds) $325 wilh AnvRoor’ DVA Service $1995 Unwired Home®™ (Standard
wilh AnyRoom® DVR Service (client) $9 95 Installation) $32 00 N/A
DIGITAL SERVICES with CableCARD? $745 Wired Home? (Standard Installation) ~ $32 00 N/A
Digital Economy Inp!udes Limited Basic, additional digilal chapnels Two Products® $80 00 N/A
and a standard detnition dlgllal converler and remole fol!lE primary with Diailal Economy?? @99 Three Products™ $90 00 N/A
oullet, access to Pay-Per-View and On Demand programming, and Music 3 Tioos
Choice® £3995 with Familv Tier $2 99
With XFINITY Voice or Internet Service $37.95 with XFINITY TV Lating?* $299 Outlet B #1440 #3320
Digital Starter Includes Limited Basic, Expanded Basic, MoviePlex, Activation of each Additional Outlet $A10 $22 95
access to Pay-Per-View and On Demand programming and Music INTERNATIONAL SELECTIONS’ $14 50 $3030
Choice® $69 95 Connect VCR/DVD $7.75 $1900
;l;LNdL];g ;;i:ﬁf;rl.'au:ﬂgl Igs:‘l:l(i?felr_i:::li(lje:ieglzic.’ r:(rFrlll'\liE;(r\T/\rI“Ia?:ino. 5705 TV5 MONDE (French) $9.99 UngradeIDowngrafle of Service (No in-home visit reauired) $000
] - - ’ CTI-Zhong Tian Channel (Chinese/Mandarin) $11.99 Uparade DVR Service $2845
::‘I:I;:;Yar:\guzl(llg Latino Includes Digital Economy, XFINITY TV Lating . ATH {Russiar] 51499 of Service (In-home visit required) $26.45
i i i f ice (In- isit i g
XFINITY TV 300 Latino Includes XFINITY Tv 200 Latino and additionai Willow Plus (Soulh Asign/Grickel Spart §14.99 Hourly 56 .:e?;v:c ,(,'"F one - L . :;: gg
digital Is for primary outlel $49.95 Zee TV (South Asian) $14.99 ourly Servi : 3. !!e or custom worl .
XFINITY TV 450 Latino ncludes XFINITY TV 300 Latino and additional SPT (Portuquese) $999 In-Home Service Visit (XFINITY TV) S37.03
$69 95 $1999
REACTIVATION FEES
BASIC AND DIGITAL ANCILLARY SERVICES PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES® (NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
HBO® #1500 Eros Now On Demand $12 99 0Office reactivation for XFINITY §600
Showtime®’ $12 00 Eros Now On wia South Asian inlernational selecti $9.99 g}?m veact!vat!on :or ;::::3 ¥;|ce 5600
Statz®? $1200 here! TV On Demand $7.99 ice reactivation for 5199
Cinemax®’ $1200 The Jewish Channel On Demand $6 99
The Movie Channel®” $12.00 $1499 :IIS;ELLA:)NEO:;:EEES (P.ER OC:::JRRIIZNCE UNLESS NOTED)
Disney Family Movies On Demand $5.99 ustomer-Owned Video Equipment Credit
Sports Entertainment Package® !ncludes over 28 channels including Gaiam TV Fit & Yoga On Demand $6.99 %igrm“vg]:omcast com/equipmentpaicy for additional $250
NFL RedZone, ESPNU, ESPN Goal Line, PAC 12, Big Ten Network, CBS Pay-Per-View and On Demand Movies and Events? (per title or Prices Reglonal Sporls Fee™
Sports Network, FCS Aflantic, and FCS Central $8.95 evenl) Vary (D:? r?]gﬁm) por 4100
PR— N Headi
nnﬂzliTlr\}g ONN Headline Nets, 214 95 Streampix™" 84.99 Service Protection Plan* (per month) Inside home wiring
) Vivid On Demand Subscription® $1999
XFINITY TV Latino’ Includes over 45 channels of Spanish Language Y1 Platform Upgrade Fee $19.00
programming $17.95 8
channels including Cooking SPORTS PACKAGES™ Fleld Collection Charge Visit to cuslomer’s residence required
NIY and Disnev Junior $1795 MLB Extra Inninas® Call 1-B00-XFINITY for nr?c?nu to collect past due balance or unrelurned equipment $2500
Digital Preferred plus One Premium® Includes Digitat Preferred and NHL® Center Ice® Call 1-800-XFINITY for pricina Returned Payment Item (each) $20.00
NBA League Pass Call 1-B00-XFINITY for pricing Late F 5% of ch)velardue
ee alance
R230 0715
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BUNDLED PACKAGES"?

QUAD PLAY PACKAGES
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY
PACKAGE PRICING

with Secure 300 add® $39 95
Far SurePrice add! €25 NN
with Secure 350 add® $49 95
For SurePrice add* $4500

TRIPLE PLAY PACKAGES

Starter XF Triple Play Bundle
includes Digital Starter for primary oullet, Performance Internet and

XFINITY Voice Unlimited * $147.49

SurePrice” $12499

Preferred XF Triple Play Bundle

Includes Digital Slarier and Digital Preferred for primary oullel,

Performance Internei and XFINITY Voice Unlimiled™ $160 43

SurePrice® $144 93

HD Preferred XF Triple Play Bundle

Includes Digital Starler, Digital Preferred and Starz® for primary outlet,

HD Technology Fee, Performance Internet and XFINITY Voice Unlimited™ ~ $170 49
rePrice $154 99

SurePnce {for 12 month promation customers subscribing on or before

12/00113) $139 99
SurePrice (for 12 month promotion customers subscribing 12/10/13 thru

331148 $144 99

Includes Digilal Starter, Digital Preferred, HBO® and Starz® for primary

outlet, HD Technology Fee, Blasl'® Internet and XFINITY Voice Unlimited *  $190 49
SurePrice’ $174 99
SurePrice {for 12 month promotion customers subscribing on or before

12/09113) $159 99
SurePrice (for 12 month promotion cusiomers subscribing 12/10/13 thry

31714 $164 99

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY
LATINO PAQUETE TRIPLE REWARDS

The Mavie Channel®’ K12 0N
%R Q5
DVA Service® f1nan
365 95
Evtroma 160 linnrada’d 400 05

Reler lo ihe last page for additional informalion.
For information about XFINITY policies and lerms ol service go lc iintty com/paiicies
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Regular Price

HD Premier XF Triple Play Bundie

Includes Digital Starter, Digital Premier and DVR Service or AnyRoom®
DVR Service lor primary oullet, HD Technatogy Fee, Blasl!® Inlernet and
XFINITY Voice Unlimited *

SurePrice®

HD Complete XF Triple Play Bundle

Includes Digital Starter, Digital Premier, The Movie Channel® and
AnyRoom® DVR Service for primary outlet, Digital Additional Outlet
Service on up to 3 TVs, HD Technology Fee, Blast!® Internet, Wireless
Gateway and XFINITY Voice Unlimited"™
SurePrice®

SurePrice {for 12 month

Economy Triple Play XF

Includes Digital Economy for primary outlet, Economy Pius Internet and
XFINITY Voice Local with More®

hetore 12101131

XFINITY LATINO PAQUETE TRIPLE
KFINITY 3300 Latino

Includes XFINITY TV 300 Latino for primary outlet, Performance Internet,

XFINITY Voice Unlimited™ and Carefree Minules Latin America 300 Can
substitule Carelree Minutes Mexico 300
SurePrice®

XFINITY 3450 Latino

Includes XFINITY TV 450 Latino for primary oullet, Performance Internet,

XFINITY Voice Unlimited™ and Carefree Minutes Lalin America 300 Can
substilute Carefree Minutes Mexico 300

SurePrice’

SwrePrice (for 12 month promotion customers subscribing between 12/10/13
and 05/19/14)°

SurePrice (for 12 month pramotion customers subscrihing on or before
12/09/13°

XFINITY 3600 Latino

Includes Digital Starler, Digital Prelerred and XFINITY TV Latino for
primary outlet, Performance Internel, XFINITY Voice Unlimited™ and
Carefree Minutes Latin America 300 Can substitute Carefree Minules
Mexico 300

Starter XF, XFINITY 3450  Preferred XF, XFINITY

$215 48
$184 99

$245.49
$224.99
$71999

$97 85

$134 99
$12499

$142 49
$134 99

$124 99
$11999

$160 49
£144 99

HD Preferred XF, XFINITY

Latino 3600 Latino 3650 Latino
$12 00 $12 00 $1200
$A 95 3695 $6 95
$10.00 £10 00 $1000
$1200 $12.00 $12 00
S4R NN RAR NN

XFINITY 3650 Latino

Includes Digital Starter, Digital Preferred, XFINITY TV Latino and Starz®
for primary outlet, HD Technology Fee, Performance Internet, XFINITY
Voice Unlimited™ and Carefree Minules Latin America 300 Can
substilute Carefree Minutes Mexico 300

SurePrice®

XFINITY 3150 Latino

Includes XFINITY TV 150 Latino for primary outlel, Economy Plus Internet
and XFINYTY Voice Unlimited * $97.85

$170 49
$154 99

DOUBLE PLAY PACKAGES

Blast Plus™ with HBD®

Includes Digital Economy, Streampix™ and HBO® for primary oullet and

Blast!® Internet (No longer available for new subscriplion afier 7/24/15) $93 95
SurePrice® $74 99
SurePrice (for 12 month promotion customers subscribing before 9/20/2014)  $69 99
Internet Plus

Includes Limited Basic, HBOS, Streampix *, standard definition digilal

converler and remole for primary outlel and Performance Internet $74 95
SurePrice® $64 99
SurePrice (for 12 month hetore /2072014 $R9 99

Preferred XF Double Piay
Includes Digital Starter and Digital Preferred for primary outtet and

Performance Internet $14185
SurePrice® $109 99
XFINITY 2300 Latino

Includes XFINITY TV 300 Latino for pnmary outlel and Performance

Inernet $10390
SurePrice® $9999
XFINITY 2450 Latino

Includes XFINITY TV 450 Lating for prmary outlel ano Performance

Infernet $123 90
SurePrice® $10999
SurePrice (for 12 month promotion customers subscribing on or before

5/19/14¥ $104 99
XFINITY 2600 Latino

Includes Digital Starter, Digital Preferred and XFINITY TV Latino lor

primary oullet and Performance Inlernet $159 80

SurePrice’ $11999
XFINITY 2150 Latino

Includes XFINITY TY 150 Latino for primary oullet and Economy Plus
Inlernet 5790

HD Preferred Pius XF HD Premler XF® HD Complete XF¢

Included Included

Included
$12 00 £120n Incliderd
$695 Inchidad Inclnderd
$1000 Includer Included
Included Included Included
®24 00 %3400 340N



Convenience Fee—Agent For payment made by phone with a Wireless Adapter (each, one-time $3000
Customer Care Represenlalive $5.99 F i Internet Installation (per $99 95
Wireless Networking On-Site Professional Set-Up (up to 4
Self Install Kit* $1500 devices per occurrence, with instaiation of XFINITY TV, XFINITY
Self Install KIt Shipping and Handling (Standard Shipping) $9.95 Voice or XFINITY Internet) $49 95
Self Install Kit Shipping and Handling (Priorily Shippin $29.95 Wireless On-Site F ional Set-Up
45 a5 (Separate Trip, per occurrence) $99.95
$4 20 Wireless On-Site P Set-Up {each
additional device over 4 devices per $2995
Extreme 505 Activation Fee (per occurrence) $249 00
XFINITY® VOICE"37 Extreme 505 P Internet ion (per
occurrence) $249 00
XFINITY Voice—Unlimited™ $44 95 in-Home Service Visil (XFINITY Internet, per occurrence) $40.00
With TV and Intemet Service 3995 Unreturned or Damaged Equipment Fees™ (per piece, per
XFINITY Voice—Local with More® ggg gg occurrence) Replacement Cost

CAREFREE MINUTES* INTERNATIONAL CALLING PLANS

Carefree Minutes Inlernalional Calling Plans are addilional call plans b specilic
couniries or infernational regions

Carefree Minutes Asia 100 $4 95

Minutes Latin ica 300 $995
Carefree Minutes Mexico 300 $90R
Carefree Minutes Mexico 100 $495
Carefree Minutes Western Europe %495
Carefree Minuies Worldwide Select 300 $995

OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)

Voicemail $3 95
Additional Line with Calling Features $21.95
Additional Line without Calling Features $11.95
Voice/Data Modem $1000
New A ion Fee (per occurrence) $29.95
Standard {per occurrence) $99.00
In-Home Service Visit (XFINITY Voice, per occurrence) $40 00
Unreturned or Damaged Equipment Fees™ (per piece, per

occurrencel Renlacement Cost
XFINITY® INTERNET"3®

XFINITY Internet  with XFINITY TV

Service Only or Volce Service

Plus $39.95 $29.95
Performance Starter™ $49 95 $49 95
Performance $66 95 $5395
Blastl® $7895 $6595
Extreme 150" (No longer available for
new subscriotion after 7/24/15) %114 05 %949 95
Extreme 505'34 %309 95
Voice/Data Modem
Wireless Gateway $1000
Ciena 3931 Modem & Netgear Wireless Router*! $19.95
Additional IP Address (lirst) %4 957
Additional IP Address (each addilional, sann
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TRIAL PACKAGES'

MYTV CHOICE™242

MyTV Choice Bundle
Includes Get Started, standard definition digital converter and remote
for primary oullet, XFINITY Performance Inlernet and XFINITY Voice

Unlimited * $97.95
MyTV Choice Plus Bundle
{ncludes Gel Started Plus, standard definition digilal converter and
remote for primary oullet, XFINITY Performance Internet and XFINITY
Voice Unlimited™ $11495
News & Info Includes 19 News and information channels: CNN, Fox
News, MSNBC, Hislory, HGTV, Travel $1000
Entertainment & Lifestyle Includes 31 Entertainment and (ifestyle-
oriented: TNT, USA, SyFy, MTV, VH1, Bravo _ $10.00
Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM
plus Streampix ™ $10 00
Kids Includes 11 Kid and family-friendly channels: ABC Family,
Cartoon Network, Disney Channel, Nickelodeon, Sprout $10.00
with early
XFINITY Home

Lalino

AnyRoom’
AnyRoom™

7 Requires

% Requires

on
with

customers
additional outiel
Must subscribe to HD Technology Fee lo

charge.

educational andfor
YOUr Community.
Basic

ed video
in the same
device.

access lo On Demand conlent,

{0 On Demand conlent,

to On Demand conteni,

On Demand Mowie or Evenl is dispiayed prior lo the compietion o!
Demand

wwng or
? Includes

XFINITY TV - Umnaired or

= 1-800-XFINITY for

LR

1 Mbps. Many factors affect speed

modem and Neigear rouler additional Activalion and
Extreme 505 does nol qualify for Comcast 30-day
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XFINITY® TV

BASIC SERVICES

Bernardston
Limited Basic'"'* $1710
Expanded Basic™ Includes slandard definition digilal converler and
remote for primary outlel $52 85
Franchise Related Cost™" $0 29
Northfield
Limited Basic'*'*® $17.10
Expanded Basic' Includes slandard definition digital converter and
remote for primary outlet $52 85
Franchise Related Gost'>"” $033
Broadcast TV Fee (all areas) $325
DIGITAL SERVICES
Digital Economy Includes Limited Basic, additional digital channels
and a standard definition digital converter and remote for the primary
oullet, access to Pay-Per-View and On Demand programming, and Music
Choice® $3995
With XFINITY Voice or Infernet Service $37.95
Digital Starter Includes Limited Basic, Expanded Basic, MoviePlex,
access 1o Pay-Per-View and On Demand programming and Music
Choice® $69 95
XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Latino,
slandard definition digilal converier and remote for primary outlet $2795
XFINITY TV 200 Latino includes Digital Economy, XFINITY TV Lalino
for primary oullel $4195
XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and addilional
digilal channels for primary outle $49.95
XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and addilional
digilal channels for pnmary outlel $69 95
BASIC AND DIGITAL ANCILLARY SERVICES
HBO®' $15 00
Showtime®” $1200
Starz® $1200
Cinemax®’ $1200
The Movie Channel®” $1200
Playboy®’ $1995
Sports Entertainment Package® Includes over 28 channels including
NFL RedZane, ESPNU, ESPN Goal Ling, PAC 12, Big Ten Nelwork, CBS
Sports Nelwork, FCS Atlantic, and FCS Central $8 95
Family Tier* Includes over 35 channels including CNN Headline News,
PBS Kids Sproul, Nafional Gi ic, and HGTV $14.95
XFINITY TV Latino’ Includes over 45 channels of Spanish Language
programming $1795
Digital Preferred'® Includes over 65 channels including Cooking
Channel, NFL Network, Destination America, DIY, and Disney Junior $17.95
Digital Preferred plus One Premium® Includes Digital Preferred and
choice of Showlime®, Starz®, Cinemax® or The Movie Channel® $29 95

Digital Preferred with HBO®® Includes Digital Preferred and HBO® $3295
Digital Preferred plus Two Premiums?® Includes Digital Prelerred and

choice of iwo premium channels of Showtime?®, Starz®, Cinemax® or The

Movie Channel® $4195
Digital Preferred with HBO® and One Premium® Includes Digilal

Preferred, HBO® and choice of Showtime®, Starz®, Cinemax® or The

Movie Channet® $4495
Digital Preferred Plus® Includes Digital Preferred, HBO® and Slarz®
(No longer available for new subscriplion effective 12/20/14) $44 95
Digital Premier® Includes Digital Preferred, HBO®, Showtime®, Starz®,
Cinemax® and Sports Entertainment Package $59.95
HD Technology Fee' $995
DVR Service® $1000
AnyRoom® DVR Service™ $1000
Digitat Additional Qutlet Service (SD or HD)" $9.95
with DVR Service® $1995
with AnyRoom® DVR Service $1995
with AnyRoom® DVR Service (client) $9 95
with CableCARD® $7.45
Digital Adapter Additional Outlet Service {(SD or HD}*' $299
with Digital Economy?? $299
with Family Tier”® $299
with XFINITY TV Lating® $2 99

INTERNATIONAL SELECTIONS’

Rai italia (Italian) $9 99
TV5 MONDE (French) $999
CTI-Zhong Tian Channel (Chinese/Mandarin) $1199
RTN (Russian) $14 99
Willow Plus (South Asian/Crickel Sport) $14.99
Zee TV (South Asian) $14.99
SPT (Poriuguese] $9.99
TV Globo (Porluguese/Brazilian) $19.99

PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES*®

VIDEO EQUIPMENT

Limited Basic Only Converter $100
Digital Converter $2 50
$018
HD Digital Converter (Limited Basic Only) $2.30
Digital Adapter (Limited Basic Only — 1st and 2nd Addilional Outlel,
S0 or HD) $000
Digital Adapter (Limiled Basic Only — 3rd Additicnal Qutlel and above,
SD or HD) $0.50
CableCARD (lirs card n device) $0 00
RD (second card in same device) $1.00
After Initlal
INSTALLATION FEES Inltlal Installation  Instaliation of
(PER OCCURRENCE UNLESS NOTED) of Service Service
Unwired Home?® (Standard
$3200 N/A
Wired Home®* (Standard installation) $32 00 N/A
Two Products™ $80 00 N/A
Three Products® $90 00 N/A
Outlet $14 40 $33 20
Activation of each Additional Outlet $610 $22 95
Relocate Additional Qutlet $14 50 $30 30
Connection of VCR/DVD $7.75 $1900
Upgrade/Downgrade of Service (No in-home visil required) $000
DVA Service $28.45
of Service (In-home visil required) $28.45
Downgrade of Service (In-home visit required) $12 40
Hourly Service Charge For custom inslallation work $3580
In-Home Service Visit (XFINITY TV) $37.05

REACTIVATION FEES
(NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)

Eros Now On Demand $12 99 OHice reactivation for XFINITY Internst $6 00
Eros Now On Demand w/a South Asian international selection $999 Office veacl!vat!on for XF:NITV Voice $6.00
here! TV On Demand $7.99 Office reactivation for XFINITY TV $6 00
The Jewish Channe! On Demand $6 99
Too Much for TV On Demand $1499 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)
599 Customer-Owned Video Equipment Credit
Galam TV Fit & Yoga On Demand $699 iSnr;:rm:"vz ﬁomcast com/equipmenlpolicy for additional 6250
Pay-Per-View and On Demand Movies and Events™ (per titie or Prices
even) Vary Regional Sports Fee®
Streampix™ 5499 Service Protection Plan™ (per monlh) Inside home wiring
$1999 prolection for cable TV, high-speed Internet and phone services $495
" X1 Platform Upgrade Fee $1999
SPORTS PACKAGES Field Collection Gharge Visit to customer’s residence required
MLB Extra Innings® Call 1-B00-XFINITY for pricing 1o collect past due balance or unreturned equipment $25.00
NHL® Center Ice® Call 1-800-XFINITY for pricing Payment ltem (each) $20.00
NBA League Pass Call 1-800-XFINITY for pricing 5% of overdue
Late Fee balance
R021 0715

61515 3:44 PM
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BUNDLED PACKAGES'?

QUAD PLAY PACKAGES
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY
PACKAGE PRICING

with Secure 300 add® $39.95
For SurePrice add* $35.00

with Secure 350 add® $49.95
For SurePrice add* $45.00

TRIPLE PLAY PACKAGES

Starter XF Triple Play Bundle

Includes Digital Starter for primary outlet, Performance Internet and

XFINITY Yoice Unlimiled™ $147.49

SurePrice® $124.99

SurePrice (for 12 month before 12/10/13)°  $119.99

Preferrod XF Triple Play Bundie

Includes Digital Siarier and Digital Preferred for primary outlet,

Performance Internet and XFINITY Voice Unlimited™ $160.49

SurePrice® $144.99

SurePrice (for 12 month promotion customers subscribing on or before

12/08/13)° $129.99

SurePrice (for 12 month promolion customers subscribing 12/10/13 thru

y3nap - $134.99

HD Preferred XF Triple Play Bundle

Includes Digital Starter, Digial Preferred and Starz® for primary outlet,

HD Technology Fee, Performance Internet and XFINITY Voice Unlimited * ~ $170 49

SurePrice® $154.99

SurePrice (for 12 month promotion customers subscribing on or before

12/09/13)° $139.99

SurePrice (for 12 month promotion customers subscribing 12/10/13 thru

Y3114y $144.99

HD Preferred Plus XF Triple Play Bundle
Includes Digilal Starter, Digital Preferred, HBO® and Starz® for primary
outlel, HO Technology Fee, Blast!® Internet and XFINITY Voice Unlimited *  $190.49
SurePrice® $174.99
SurePrice (for 12 month promotion customers subscribing on or before

13)% $159.99

$164.99

SurePrice (for 12 menth promotion customers subscribing 12/10/13 thru
YIMAE

HO Premier XF Triple Play Bundic
Includes Digilal Starter, Digital Premier and DVR Service or AnyRoom®
DVR Service for primary outlel, HD Technology Fee, Blast!® Internel and

XFINITY Voice Unlimiled™ $215.49
SurePrice® $184.99
SurePrice (for 12 month before 12/10/13)°  $179.99
HD Complete XF Triple Play Bundle

Includes Digilal Starter, Digital Premier, The Movie Channel® and

AnyRoom® DVR Service for primary outlet, Digital Additional Outlet

Service on up 10 3 TVs, HD Technology Fee, Blast!® internet, Wireless

Galeway and XFINITY Voice Unlimited™ $245.49
SurePrice* $224 99
Economy e Play XF

Includes Digital Economy for primary oullet, Economy Pius Internet and

XFINITY Voice Local with More® $92 85
XFINITY LATINO PAQUETE TRIPLE

XFINITY 3300 Latino

Includes XFINITY TV 300 Latino for primary outlel, Performance Internel,

XFINITY Voice Unlimiled™ and Carefree Minules Latin America 300. Can

substilute Carefree Minutes Mexico 300 $13499
SurePrice® o o $124.99
XFINITY 3450 Latino

Includes XFINITY TV 450 Latino for primary outiel, Performance Internel,

XFINITY Voice Unlimited™ and Carefree Minules Latin America 300. Can

substilute Carefree Minutes Mexico 300 $142.49
SurePrice® $134.99
SurePrice (for 12 month promotion customers subscribing between 12/10/13

and 05/19/18)° $124.99
SurePrice (for 12 month promotion customers subscrihing on or before

12/09/137 $119.99
XFINITY 3600 Latino

Includes Digital Starter, Digital Preferred and XFINITY TV Latino for

primary outlet, Performance Internet, XFINITY Voice Unlimited™ and

Carelree Minutes Latin America 300. Can substitute Carefree Minules

Mexico 300 $160.49
SurePrice® $144.99

XFINITY 3650 Latino
Includes Digital Starter, Digital Preferred, XFINITY TV Latino and Starz®
for primary outlet, HD Technology Fee, Performance Internet, XFINITY
Voice Unlimited ~ and Carefree Minules Latin America 300. Can

substitute Carefree Minutes Mexico 300 $170.49
SurePrice® B R _ $154.99
XFINITY 3150 Latino

Includes XFINITY TV 150 Latino for primary outlet, Economy Plus Internel

and XFINITY Voice Unlimited™ $97.85
DOUBLE PLAY PACKAGES

Blast Plus™ with HBO®

Includes Digital Economy, Streampix'“ and HBO® for pnmary outlet and

Blast!® Inlernet (No longer available for new subscription after 7/24/15) $93 95
SurePrice® $74.99
SurePrice (for 12 month before 8/29/2014F  $69.99
Internet Plus

Includes Limited Basic, HBO?®, Streampix *, standara definition digilal

converter and remote for primary oullet and Performance Internet $74.95
SurePrice® $64.99
SurePrice (for 12 mornth promation customers subscribing before 9/29/2014F  $59 99
Preferred XF Double Play

Includes Digilal Starter and Digital Preferred for primary oullet and

Perlormance Internet $141.85
SurePrice® $109.99
XFINITY 2300 Latino

includes XFINITY TV 300 Latino for primary outlel and Periormance

Infernet $103 90
SurePrice® $99.99
XFINITY 2450 Latino

Includes XFINITY TV 450 Latino for primary outlet and Performance

Inlernet $123.90
SurePrice® $109.99
SurePrice (for 12 month promotion customers subscribing on or before

5/1914) $104.99
XFINITY 2600 Latino

Includes Digital Starter, Digital Prelerred and XFINITY TV Latino for

primary outlel and Performance Internet $159.80
SurePrice* $119.99
XFINITY 2150 Latino

Includes XFINITY TV 150 Lalino for primary oullel and Economy Plus

Infernet $57.90

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY Starter XF, XFINITY 3450  Preferred XF, XFINITY  HD Preferred XF, XFINITY
LATINO PAQUETE TRIPLE REWARDS Regular Price Latino 3600 Latino 3650 Latino HD Preferred Plus XF HD Premier XFé HD Complete XF*
HBO®! §15.00 $15.00 $15.00 $15.00 Incluted Incluced Intiugen
Showtime®’ $12.00 $12.00 $12.00 $12.00 $12.00 Included Included
Starz®” $12.00 $12.00 $12.00 included Included Included Included
Cinemax®” $12.00 $12.00 $12.00 $1200 $12.00 Included Included
The Movie Channel® $12.00 $12.00 $12.00 $12.00 $12 00 $12.00 Included
Sparts Enter Package® $6.95 $8.95 $6.95 $6.95 $6.95 Included Included
DVR Service® $1000 $1000 $10.00 $10.00 $10.00 Included Included

Y ® DVR Service" $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
Digital Additional Outlet Service (SD or HD)" $9.95 $9.95 $9.95 $9.95 $9.95 $9.85 Included wpto3)
HD Technology Fee™ $9.95 $9.95 $9.95 Included Included included Included
Blast!® Speed Upgrade $65.95 $12.00 $12.00 $12.00 Included Included Included
Extreme 150 1 $99.95 $46.00 $46.00 $46.00 $34.00 $34.00 $34.00

Refer lo the las! page for additional information.
For information about XFINITY policies and terms of service. go to xhmity.convipshcies
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Convenience Fee-—Agent For payment made by phone with a

Customer Care Represenlalive $599
or i Fees™ (per piece) Replacement Cost
Self Install Kit* $1500
Self Install Kit Shipping and Handling (Standard Shipping) $9.95
Accessory Stiipping and Handling $5.95
TV Guide® Weekly Magazine (per month) $4.20
XFINITY® VOICE™’
XFINITY Voice—Unlimited™ $44 95
With TV and Internet Service $39.65
XFINITY Vmce—LocaI with More® $34 95
With TV or Internet Service $24 95

CAREFREE MINUTES* INTERNATIONAL CALLING PLANS

Carefree Minules Inlernational Caling Plans are addilional call plans b specilic
countries or inlernational regions

Carefree Minutes Asia 100 $495
Carefree Minutes Latin America 300 $9 95
Carefree Minutes Mexico 300 $995
Carefree Minutes Mexico 100 $495

Minutes Europe 100 $4.95
Carefree Minutes Worldwide Select 300 $995

OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)

Voicemail $395
Additional Line with Calling Features $21.95
Additional Line without Calling Features $11.95
Voice/Data Modem $1000
New Activation Fee (per occurrence) §2995
Standard installation {per occurrence) $99 00
In-Home Service Visitl (XFINITY Voice, per occurrence) $40 00
or Di Fees™ (per piece, per
oceuirence) _ Replacement Cost
XFINITY® INTERNET"3®
XFINITY Internet  with XFINITY TV
Service Only or Volce Service

Economy Plus $3995 $29 95
Performance Starter® $4995 $49 95
Performance $66 95 $53 95
Blast!® $78 95 $65 95
Extreme 150 (No longer available for
new subscriplion afler 7/24/15) $11495 $99 95
Extreme 5054 $399 95 $399 95
Voice/Data Modem $10 00
Wireless Gateway $10 00

iena 3931 Modem & Netgear Wireless Router*' $19.95
Additional IP {lirst) $4.95

BernardslonMA-PL-R021-07-16 indd  7-12

Wireless Adapter (each, one-time charge) $3000
F i Internet (per occurrence) $99 95
Wireless On-Site F Set-Up (upto 4
devices per occurrence; wilh insiaflation of XFINITY TV, XFINITY
Voice or XFINITY Internet) $49.95
Wireless On-Site P i Set-Up
Trip, per occurrence) $99.95
Wireless On-Site Set-Up (each
addilional device over 4 devices per ) $29.95
Exireme 505 Activation Fee (per occurrence) $24900
Exireme 505 P Internet ion (per
OCCUITENCE) $24900
In-Home Service Visit (XFINITY Internet, per occurrence) $4000
Unreturned or Damaged Equipment Fees® (per piece, per
gccurrence) f Cost
TRIAL PACKAGES'
MYTV CHOICE™242
MyTV Choice Bundle
Includes Get Slarted, standard definition digital converter and remale
lor primary outlel, XFINITY Performance Internet and XFINITY Voice
Unlimited™ $97.95
MyTV Choice Plus Bundle
Includes Get Started Plus, slandard definition digital converter and
remote for primary outlet, XFINITY Performance Internet and XFINITY
Voice Unlimited ™ $11495
MyTV Choice Theme Packs*
News & Info Includes 19 News and information channels: CNN, Fox
News, MSNBC, Hislory, HGTV, Travel Channel $1000
Entertainment & Lifestyle Includes 31 Entertainment and lifeslyle-
ariented: TNT, USA, SyFy, MTV, VH1, Bravo $1000
Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM
plus Streampix™ $1000
Kids Includes 11 Kid and tamily-triendly channels: ABC Family,
Cartoon Network, Disney Channel, Nickelodeon, Sprout $1000

Triple Play.

Compiele XF Triple Play cuslomers after 24

 Requires HD Technology Fee. Digital Additional Oulle! Service required for DVR Service on
aaditional outiels. Nol available to customers with Limited Basic only.
w So(d omy with Digital Additional Dullel SEMCE‘ lor up lo 3 TVs, maximum 3 clients per
Re: Not available lo

customers with Limited Basic only.

"' Nol available {o Limited Basic only cuslomers. Digilal service tier on additional oulle!
cormesponds lo digital service tier on primary oullel.

'? Nol avaitable {o customers with Limited Basic only. Must subscribe to HD Technology Fee to
receive HO programming.

' Not avaitable in all areas. May require ion and nor i ion charge
" Requires digilal adapler, CatieCARD or digiiat L‘anvener
s Discount
available
Medical W

* Requires purchase of Limited Basic.
" with providing public, educational andfor
ndfor other related costs in your community.
’¢ Requires Digilal Starter or XFINITY TV 450 Latino.
** Requires digilal converter and purchase of Limited Basic and cannol be combined with
fxﬂanded Basic. Family Tier programming inchuded in Digital Services excepl for XFINITY TV
ali

% Nol avaitable to customers with Limited Basic only. Includes a customer-owned woeo
equipmeni credil. An additional charge will apply for additional CableCARDS in the same
device

lo customers
Demand content,
On Demand conlent,

access lo On Demand conlent,

progam
% Prige of Pay-Per-View and On Demand Movie or Event is displayed prior lo the compietion of

receve on lelevision

7 Requites
»

or crawl spaces.
1

wireless networking activation or fees.

L includes up lo three outlets, XFINITY TV - Unwired or Wired Home Standard instaliation,
XFINITY Inlernel - Professional intemel insialiation and XANITY Voice - Standard insialiation
Does nol incude Extreme 505 or Extreme 150 inlemel Service inslaltation charge, wirgless
networking or activation fees.

¥ Applies lo XFAINITY TV Digital Starter and above and XFINITY TV 450 Latino

* See hitp/fwww.comcast com/spp for information on Service Prolection Plan

5 Contact 1-800-XFINITY for questions regarding equipmen replacement charges.

* Does nol apply lo CableCARD Sell install Kit

»

information Ieraardmg XFINITY Voice pmr%o
phonelermsolservice/comeasidigitavoice/cdvrstatepricing. i,

* Voice/Dala modem required. For more information regarding XFINITY Intemet go lo hiip/iwww.
comcast.com/Anlernel-service.himi.

* Download speed up fo 6 Mbps and upioad speed up fo 1 Mbps Many faclors alfect speed.
Actual speeds may vary and are not guaranieed.

“ Requires 3 year contract, Cienna 3931 modem and Nelgear rouler additional. Activalion and
professional instaliation fees additional Extreme 505 does not qualify for Comcast 30-day
money back guaraniee

*" Requires Extreme 505.
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XFINITY® TV?

BASIC SERVICES

Limited Basic™ $1710
Broadcast TV Fee $325
Expanded Basic' Includes slandard delimlion digilal converler and

remote far primary oullet $52 85
Franchise Related Cost'® $059
DIGITAL SERVICES

Digital Economy Includes Limited Basic, additional digital channels

and a slandard defiilion digilal converler and reriole lor the primary

outlel, access 1o Pay-Per-View and On Demand programming, and Music

Choice® $39 95
With XFINITY Volce or Imernet Service $37.95
Digital Starter Includes Limited Basic, Expanded Basic, MoviePlex,

access lo Pay-Per-View and On Demand programming and Music

Choice® $69 95
XFINITY TV 150 Latino Includes Limited Basic, XFINITY TV Lalino,

slandard definition digilal converler and remnole lor primary outlel $2795
XFINITY TV 200 Latino Includes Digiial Economy, XFINITY TV Lalino

for primary outlet $4195
XFINITY TV 300 Latino Includes XFINITY TV 200 Latino and additional

digital channels for primary oullet $49.95
XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and addilional

digital channels for primary oullet $69 95
BASIC AND DIGITAL ANCILLARY SERVICES

HBO®? $1500
Showtime®’ $12 .00
Starz® $12 00
Cinemax®’ $12.00
The Movie Channe!® $12.00
Playboy®” $19.95
Sports Entertainment Package® Includes over 28 channels including

NFL RedZone, ESPNU, ESPN Goal Line, PAC 12, Big Ten Network, CBS

Sports Network, FCS Allantic, and FCS Central $895
Family Tier" Includes over 35 channels including CNN Headline News,

PBS Kids Sprou, Nationat Geographic, and HGTY $1495
XFINITY TV Latino” Includes over 45 channels of Spanish Language

programming $17.95
Digital Preferred" Includes over 65 channels including Cooking

Channel, NFL Network, Destination America, DIY, and Disney Junior $1795
Digital Preferred plus One Premium® inctudes Digilal Preferred and

choice of Showtime®, Slarz®, Cinemax® or The Movie Channel® $2895
Digital Preferred plus Two Premiums® Includes Digilal Preferred and

choice of two premium channels of Showtime?®, Starz®, Cinemax® or The

Movie Channel® $4195
Digital Preferred with HBO® and One Premium? Includes Digital

Prelerred, HBO® and choice of Showtime®, Starz®, Cinemax® or The

Movie Channet® $44 95
Digital Preferred Plus® includes Digilal Preferred, HBO® and Starz®

{No longer available for new subscription effective 12/20/14) $44 95

Digital Premier® Includes Digital Preferred, HBO®, ShowtimeS, Starz®,

Cinemax® and Sports Entertainmenl Package $59 95
HD Technology Fee" $995
DVR Service® $1000
AnyRoom® DVR Service'® $1000
Digital Additional Oullet Service (SD or HD)" $9.95
wilh DVR Service® $1995
wilh AnyRoom® DVA Service $1995
wilh AnyRoom® DVR Service (client) $995
wilh CableCARD'® $7.45
Digital Adapter Additional Outlet Service (SD or HD)* $299
wilh Digital Economy?! $2.99
wilh Family Tirr2
wilh XFINITY TV Latino? $299

INTERNATIONAL SELECTIONS’

Rai Italia (Italian) $999
TV5 MONDE (French) $999
CTI-Zhong Tian Channet (Chil i $11.99
RTN (Russian) $1499
Willow Plus (South Asian/Cricket Sporl) $14 99
Zee TV {South Asian) $14 99
SPT (Poriuguese) $9 99
TV Globo (Portuguese/Brazilian) $1999

PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES*

Digital Adapter (Limited Basic Only — 3rd Additional Outlel and above,

SD or HD} $050
CableGARD (firs! card in device) $000
CableCARD (second card in same device) $100
After Initlal
INSTALLATION FEES Inltial Installation  Installation of

(PER OCCURRENCE UNLESS NOTED) of Service Service
Installation) $3200 N/A
Wired Home?* (Standard Installation) $3200 N/A
Two Products™ $80 00 N/A
Three Producis® $90 00 N/A
Outlet $1440 $3320
$610 $22 95
Relocate Additional Outlet $14 50 $3030
Connect VCA/DVD $7.75 $1900
Upgrade DVR Service $28.45
of Service (In-home visit required) $28.45
Downgrade of Service (In-home visil required) $12.40
Hourly Service Charge® For custom installation work $3580
In-Home Service Visit (XFINITY TV) $37.05

REACTIVATION FEES
(NO IN-HOME VISIT REGUIRED~--PER OCCURRENCE UNLESS NOTED)

Eros Now On Demand $1299 Office reactivalion for XFINITY internet $6 00

Eros Now On Demand w/a Soulh Asian internalional selection $999 $6 00

herel TV On Demand $799 Office reactivation for XFINITY TV $6 00

$6 99

Too Much for TV On Demand $14 99 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)

Disney Family Movies On Demand $599 Owned Video Equi Credit

Gaiam TV Fit & Yoga On $6.99 See www comcast com/equipmentpolicy for additional

Pay-Per-View and On Demand Movies and Events? (per tille or Prices information $250

event) Vary Regional Sports Fee™

Streampix™ $499 (per month) $100

Vivid On Demand Subscription?’ $1999 Service Protection Plan® {per monih) Inside home wiring

SPORTS PACKAGES* X1 Platform Upgrade Fee $19.99

. L Field Collection Charge Visit to cusiomer's residence required

MLB.E’("B Innlnes’ Call 1-800-XFINITY for pricing to collect past due balance or unreturned equipment $25 00

NHL® Center lce Call 1-800-XFINITY for pricing Payment Item (each) $20.00

NBA League Pass Call 1-B00-XFINITY for pricing 5% of overdue
Late Fee balance

VIDEO EQUIPMENT Convenience Fee—Agent For payment made by phone with a

Limited Basic Only Converter $100 Cuslomer Care Representative $599

Digltal Gonverter $2.50 Unreturned or Damaged Equipmenl Fees™ (per piece) Replacement Cost

Remote Control $018 Self Install Kit™ $1500

HD Digital Converter (Limiled Basic Only) $2 30 Self install Kit Shipping and Handling (Standard Shipping) $9.95
Self Install Kit Shipping and Handling (Priority Shippi $29.95

Dipital Adapter (Limited Basic Only — 1st and 2nd Additional Oullet, Accessory Shipping and Handting $5.95

SD or HD) $0.00 $420

R229 0715
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BUNDLED PACKAGES"?

QUAD PLAY PACKAGES

QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY

PACKAGE PRICING

with Secure 300 add®
For SurePrice add*

with Secure 350 add®
For SurePrice add*

TRIPLE PLAY PACKAGES

Includes Digital Starter for primary outlet, Performance Infernel and
XFINITY Voice Unlimiled"
SurePrice*

Includes Digital Sarter and Digilal Preferred for primary autled,
Performance Internet and XFINITY Voice Unlimited ™

SurePrice®
SurePrice (for 12 month promation customers subscribing on or belore
12/09/13°
SurePrice (for 12 month promotion customers subscribing 12/10/13 thru
Y14y

Includes Digilal Starter, Digilal Preferred and Starz® for primary outlet,
HD Technolugy Fee, Performance Inlernet and XFINITY Voice Unlimiled *

ePrice’
Sulanoe {for 12 month promation customers subscribing on or before
12/09/13¢
SurePrice {for 12 month promation customers subscribing 12/10/13 thru
Y34

Includes Digilal Starter, Digilal Preferred, HBO® and Starz® for primary
outlet, HD Technology Fee, Blast'® Inlernel and XFINITY Voice Unlimited™
SurePrice®

SurePrice (for 12 month promation customers subscribing on or before
12/09/13)°

SurePrice (for 12 month promation customers subscribing 12/10/13 thru
33nay

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY
LATINO PAQUETE TRIPLE REWARDS

HBO®"

Showtime®’

Starz®

Cinemax®’

The Movie Channel®

Digital Additlonal Outlet Service (SD or HD)"
HD Technology Fee'?

Blast!® Speed Upgrade

Extreme 150 Upgrade™

Refer to ihe tast page for additionat information.
For information about XFINITY polcies and lerms of service go o Xfinity.comvpolicies

ShelburneMA-PL-R229-07-15 indd  1-6

$3995
$3500
$49 95
$4500

$147.49
$124 99

$160 49
$144 99

$129 99
$134 99

$170 49
$154 99

$139 99
$144 99

$190 49
$174 99

$159 99
$164 99

Regular Price

$1500
$12.00
$1200
$12.00
$12 00
$R AR

$995
$995
$65 95
$99 95

HD Premier XF Triple Play Bundle

Includes Digital Starter, Digital Premier and DVR Service or AnyRoom®
DVR Service for primary oullel, HD Technalogy Fee, Blast!® Internet and
XFINITY Voice Unlimited ™

SurePrice®

Includes Digital Starter, Digilal Premier, The Movie Channel™ and
AnyRoom® DVR Service for primary oullet, Digilal Addilional Outlel
Service on up lo 3 TVs, HD Technolegy Fee, Blast!® Internel, Wireless
Gateway and XFINITY Voice Unlimited *

SurePrice®

SurePrice (for 12 month promotion before 12/10/13¢

$215 49
$184 99

$245 49
$224 99
$219.99

Economy Triple Play XF
Includes Digilal Economy for primary outlel, Economy Plus Inlernel and
XFINITY Voice Local with More®

XFINITY LATINO PAQUETE TRIPLE
XFINITY 3300 Latino

Includes XFINITY TV 300 Latino for primary outlet, Performance Inlernet,

XFINITY Voice Unlimited * and Carefree Minutes Latin America 300 Can
substitute Carefree Minutes Mexico 300
SurePrice”

XFINITY 3450 Latino

Includes XFINITY TV 450 Latino for primary oullet, Performance Internet,

XFINITY Voice Unlimited™ and Carefree Minutes Latin America 300 Can
substitute Carefree Minutes Mexico 300

SurePrice’

SurePrice (for 12 month promotion customers subscribing between 12/10/13
and 05/19/14)%

SurePrice (for 12 month promotion customers subscribing on or before
12/09/13)°

XFINITY 3600 Latino

Includes Digtal Starter, Digital Preferred and XFINITY TV Latino for
primary outlet, Performance Internet, XFINITY Voice Unlimiled * and
Carelree Minutes Latin America 300 Can substiiule Carefree Minutes
Mexico 300

SurePrice®

Starter XF, XFINITY 3450  Preferred XF, XFINITY

$92 85

$134 99
$124 99

$142 49
$134 99

$124 99
$11999

$16049
$144 99

HD Preferred XF, XFINITY

Latino 3600 Latino 3650 Latino
$1500 $1500 $1500
$12 00 $12 00 $1200
$1200 $12 00 Included
$12 00 $12 00 $12 00
$12 00 $12 00 $12 00
%805 $6 95
$995 $9 95 $995
$995 $995 Included
$12 00 $12.00 $12.00
$46 00 $46 00 $46 00

XFINITY 3650 Latino

Includes Digital Starter, Digital Prelerred, XFINITY TV Latino and Starz®

for pnmary outlet, HD Technology Fee, Performance Infernet, XFINITY

Voice Unlimited * and Carefree Minutes Latin America 300 Can

substitute Carefree Minutes Mexico 300 $170 49
SurePrice’ $154 99
XFINITY 3150 Latino

Includes XFINITY TV 150 Lalino for primary oullet, Economy Plus Inlernet

and XFINITY Voice Unlimiled * $9785

DOUBLE PLAY PACKAGES

Blast Plus™ with HBO®

Includes Digital Economy, Streampix “ and HBO® for pnmary outlet and

Blast!® Inlernel (No longer available for new subscription afier 7/24/15) $93.95
SurePrice® $74.99

SurePrice (for 12 month promotion customers subscribing before 9/29/2014F  $69 99
Internet Plus

Includes Limited Basic, HBOS, Streampix * standard definition digilal

converler and remote for primary outlet and Performance Inlernet $74 95

SurePrice® $64 99

SurePrice (for 12 month promotion customers subscribing before 9/26/2014F  $59 99
Preferred XF Double Play
Includes Digitat Starter and Digilal Preferred for primary outlet and
Performance Internet $14185
SurePrice® $109 99
XFINITY 2300 Latino
Includes XFINITY TV 300 Lalino for primary outlet and Performance
Internet $103 90
SurePrice® $99 99
XFINITY 2450 Latino
Includes XFINITY TV 450 Lalino for primary outlet and Performance
Internet $12390
rePrice’ $109 99
SurePnce (for 12 momth promation customers subscrihing on or before
s/19/14p $104 99
XFINITY 2600 Latino
Includes Digilal Starter, Digital Preferred and XFINITY TV Latino for
primary outlet and Performance Internet $159 80
SurePrice® $11999
XFINITY 2150 Latino
Includes XFINITY TV 150 Latino for primary outlet and Economy Plus
Internet §57.90
HD Preferred Plus XF HD Premier XF® HD Complete XF*¢
Included Included Included
$1200 Included Included
Included Included Included
$12 00 Included Included
$1200 $1200 Included
$6 95 Included Included
$9 95 $995 Inciuded (up to 3)
Included Included Included
Included Included Included
$34 00 $34 00 $34 00



XFINITY® VOICE'3¢

XFINITY Voice—Unlimited™ $44 95

With TV and Infermet Service $39 95
$34 95

Wth TV or Imernet Service $24 9

CAREFREE MINUTES" INTERNATIONAL CALLING PLANS
Carelree Minules International Calling Plans are additional call plans to specific

$495

$9 95

$995

Mexico 100

Carefree Minutes Western Europe 100 $4 95
Carefree Minutes Worldwide Select $9 95
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED)
Voicemail $395
Additional Line with Calling Features $21.95
Additional Line without Calling Features $11.95
Voice/Data Modem $1000
New Activation Fee (per occurrence) $2995
Standard Installation (per occurrence) $99.00
In-Home Service Visit (XFINITY Voice, per occurrence) $40.00
Unreturned or Damaged Equipment Fees™ {per piece, per
occurrence) Replacement Cost
XFINITY® INTERNET"’

XFINITY Internet  with XFINITY TV
Service Only or Voice Service

Economy Plus $3995 $29 95
Performance Starter® $49 85 $49 95
Performance $AA AR 5395
Blast!® $7R95 F65 95

Extreme 150" (No longer available for

new subscription after 7/24/15) $11495 $99 95
Extreme 505 $399 95 $399 95
Voice/Data Modem $1000
Wireless $10.00
Ciena 3931 Modem & Nelgear Wireless Router® $19.95
Addltional IP Address (first) $495
Additional IP Address (each addilional, up to 3 additional) $900
Wireless Adapter (each, one-lime charge) $3000
Professi Internet (per occurrence) $99 95
Wireless On-Site F Set-Upiupto 4

devices per occurrence; wilh installation of XFINITY TV, XFINITY

Voice or XFINITY Internet) $49.95
Wireless On-Site P i Set-Up

(Separate Trip, per occurrence) $99.95
Wireless Networking On-Site Professional Set-Up (each

additional device over 4 devices per occurrence) $29.95

SheburneMA-PL-R229-07-15 indd  7-12

Extreme 505 Activation Fee (per occurrence) $249 00
Extreme 505 Professional Internet Installation (per
oceurrence) §249 00
In-Home Service Visit (XFINITY Internet, per accurrence) $40.00
Unreturned or Damaged Equipment Fees™ (per piece, per
occurrence) F Cost
TRIAL PACKAGES!
MYTV CHOICE™2#
MyTV Choice Bundle
Includes Get Starled, standard definition digital converter and remole
for primary oullet, XFINITY Perlormance Internet and XFINITY Voice
Unlimited * $97.95
MyTV Choice Plus Bundie
includes Gel Started Plus, standard definition digital converter and
remote for primary outlel, XFINITY Performance Inlernet and XFINITY
Voice Unlimiteg™ $114 95
News & Info Includes 19 News and information channels: CNN, Fox
News, MSNBC, Hislory, HGTV, Travel Channel $10 00
Entertainment & Lifestyle Includes 31 Enlertainment and lifestyle-
oriented: TNT, USA, SyFy, MTV, VH1, Bravo B $10.00
Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM
plus Streampix ™ $10 00
Kids Includes 11 Kid and lamily-friendly channgls: ABC Family,
Cartoon Network, Disney Channel, Ni Sprout $10.00

cuslomers after 12

"7 Requires digital converier and purchase of Limited Basic and cannol be combined with
Expanded Basic. Family Tier programming included in Digiial Servces excepl for XFINITY TV

Latino.
“ 50 Laino.
" Basic only. includes a customer-owned video
will apply for additional CableCARDSs in the same
device.
autlel Does not On Demand conlent,
access Io On Demand conlent,
nol inchude access lo On Demand conlenl,
enrolled in
continuing
the completion of
on tefevision
7 Requires
inteme! Service, Exireme 505 Infemel
Securily, XEINITY Internel or XFINITY Voice
Extreme
wireless

For more information hitp/iwww.

a
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XFINITY® TV

BASIC SERVICES

Amherst
Limited Basic* $1120
Expanded Basic™ Includes slandard definition digital converter and
remnie far neimary antlet KRR 7R
Franchise Related Cost*® 3087
Limited Basic' $12 02
Expanded Basic' Includes standard definition digital converter and
©5701
Broadcast TV Fee (all areas) $3.25
DIGITAL SERVICES
Digital Economy Includes Limiled Basic, additional digilal channels
and a standard detinition digital converler and remote for the primary
oullet, access lo Pay-Per-View and On Demand programming, and Music
Choice® $3995
With XFINITY Voice or Internel Service $37.95
Digital Starter Includes Limited Basic, Expanded Basic, MoviePlex,
access to Pay-Per-View and On Demand programming and Music
Choice® $69 95
XFINITY TV 150 Latino includes Limiled Basic, XFINITY TV Latino,
standard definition digilal converter and remote for primary oullet $27.95
XFINITY TV 200 Latino Includes Digital Economy, XFINITY TV Latino
1or primary outiet $41.95
XFINITY TV 300 Latino Inctudes XFINITY TV 200 Latino and additional
digital channels for primary oullet $49 95
XFINITY TV 450 Latino Includes XFINITY TV 300 Latino and addilional
digital channels for primary outlet $69.95
BASIC AND DIGITAL ANCILLARY SERVICES
HBO®' $1500
Showtime®’ $12.00
Starz®” $12 00
Cinemax®’ $1200
The Movie Channe!®” $1200
Playboy®’ $1995
Sports Entertainment Package® Includes over 28 channels including
NFL RedZone, ESPNU, ESPN Goal Line, PAC 12, Big Ten Network, CBS
Sports Nelwork, FCS Atlanlic, and FCS Central $8 95
Family Tier” Includes over 35 channels including CNN Headline News,
PBS Kids Sprout, National Geographic, and HGTV $14.95
XFINITY TV Latino’ Includes over 45 channels of Spanish Language
programming $1795
Digital Preferred™ Includes over 65 channels including Cooking
Digital Preferred plus One Premium® Inciudes Digital Preferred and
choice of Showlime®, Starz®, Cinemax® or The Movie Channel® $29 95
Digital Preferred with HBO® Includes Digital Preferred and HBO® $3295

Digltal Preferred plus Two Premiums® Includes Digital Preferred and VIDEO EQUIPMENT
choice of two premium channels of Showtime, Starz®, Cinemax® or The $100
Movie Channel® f4105 Digital Converter $2.50
Digital Freferr_ed with usm and Qne Premium Ir_ucludesﬂDigitaI Remote Control $018
Preferred, HBO® and choice of Showlime®, Starz®, Cinemax® or The L :
Movie Channel® $44.95 HD Digltal Converter {Limited Basic Only) $2.30
Digital Preferred Plus® Includes Digital Preferred, HBO® and Starz® i . » -
Digital Adapter (Limiled Basic Only — 1st and 2nd Additional Oullet,
Digital Premier? Includes Digital Preferred, HBO®, Showlime®, Starz*, SP or HD) L _ - 5000
Cinemax® and Sports Entertainmenl Package $59.95 Digital Adapter (Limiled Basic Only — 3rd Additionat Qullet and above,
HD Technoloav Fee" %995 SDort) $0.50
DVR Service® 81000 CableCARD (lirst card in device) $0 00
AnyRoom® DVR Service™ $10.00 CableCARD (second card in same device) $100
Digital Additional Outlet Service (SD or HD)" $9.95 After Inittal
wilh DVR Service® $1995 INSTALLATION FEES Inltial Installatlon  Installation of
with AnyRoom® DVR Service $1995 (PER OCCURRENCE UNLESS NOTED) of Service Service
with AnyReom® DVR Service (clienl) $995 Unwired Home?? (Standard
wilh CableCARD" $7.45 Installalion) £22 N0 N/A
Digital Adapter Additional Oullet Service (SD or HD)® $2.99 Wired Home? 2 (Standard installation) %3200 N/A
with Diaital Economy?' $2 99 Two Products® AN N0 N/A
with Famity Tier?” $299 Three Products™ $90 00 N/A
with XFINITY TV Lalino?® $299
Oullet $1440 $33 20
INTERNATIONAL SELECTIONS’ Activation of each Additional Outiet $610 $22 95
Rai ttalia (italian) 999 Relocate Additional Outlet $1450 $30 30
TV5 MONDE (French) 4099 Connect VCR/DVD $7.75 $1900
€TI-Zhona Tian Channel %1109 Uparade/Downgrade of Service (No in-home visit required) $0 00
RTN (Russian) $14.99 Upgrade DVR Service $28 45
Willow Plus (South Asian/Cricket Sport) $14.99 Upgrade of Service (In-home visif required) $2845
Zee TV (Soulh Asian) $14 99 Downgrade of Service (In-home visi required} $1240
SPT (Portuguese) $9 99 Hourly Service Charge™ For custom installation work $35 80
TV Globo (Portuguese/Brazilian) $1999 In-Home Service Visit (XFINITY TV} $37.05
PAY-PER-VIEW AND ON DEMAND SUBSCRIPTION SERVICES* REACTIVATION FEES
(NO IN-HOME VISIT REQUIRED—PER OCCURRENCE UNLESS NOTED)
Eros Now On Demand $1299 offi sivation for XFINITY Internet
Eros Now On Demand w/a Soulh Asian international seleclion $999 fce reactivation for nerne 22 22
here! TV On Demand $7.99 . L )
The Jewish Channel On Demand $699 Dffice reactivation for XFINITY TV $199
Too Much for TV On Demand §1499 MISCELLANEOUS FEES (PER OCCURRENCE UNLESS NOTED)
Disney Family Movies On Demand o $5.99 ) 3 3
Gaiam TV Fit & Yoaa On Demand %6 99 Customer-Owned Video Equipment Credit »
Pay-Per-View and On Demand Movies and Events™ (per litie or Prices iigrm;wwﬁomcast com/equipmentpalicy for addilional $2 50
event) Vary Sports Fee™
por
s_trfaamplx""’ Y $499 {per month) $1.00
Vivid On Demand Subsoription’ 81999 Service Protection Plan® (per monih) Inside home wiring
» prolection for cable TV, high-speed Internet and phone services $495
SPORTS PACKAGES X1 Platform Upgrade Fee $1999
MLB Exira Innings® Call 1-800-XFINITY for pricing Field Collection Charge Visit to cuslomer's residence required
NHL® Center Ice® Call 1-BOO-XFINITY for pricing 1o coflect pasi due balance or equipment $25.00
NBA League Pass Call 1-800-XFINITY for pricing Payment Item (each) $20 00
5% of overdue
Late Fee balance
R0O06 0715
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BUNDLED PACKAGES'?

QUAD PLAY PACKAGES
QUAD PLAY PACKAGE PRICING BELOW IS ADDITIONAL TO TRIPLE PLAY
PACKAGE PRICING

with Secure 300 add® 53995
For SurePrice add* $35.00

wilh Secure 350 ads” $49.95
For SuroPrice add* $45.00

TRIPLE PLAY PACKAGES

Starter XF Triple Play Bundie

Includes Digital Starer for primary outlet, Performance Internet and

XFINITY Voice Unlimited™ $147.49

SurePrice® $124,99

SurePrice (for 12 month promotion customers subscribiing before 12/10/13)°  $119.99

Preferred XF Triple Play Bundle

Includes Digilal Starler and Digital Preferred lor primary outiet,

Performance Internel and XFINITY Voice Unlimited ™ $160.49

SurePrice® $144,99

SurePrice (for 12 month promation customers subscribing on or before

12/09/13¢ $129.99

SurePrice (for 12 month promotion cusiomers subscribing 12/10/13 thru

KIEITALTS $134.99

HD Preferred XF Triple Play Bundle

Includes Digital Starter, Digital Preferred and Starz® for primary outlel,

HD Technology Fee, Performance Internet and XFINITY Voice Unlimited™  $170.49

SurePrice® $154.99

SurePrice (for 12 month promotion customers subscribing on or before

12/08/13)° $139.99

SwurePrice (for 12 month promation customers subscribing 12/10/13 thru

a31/14)° $144.99

HD Preferred Plus XF Triple Play Bundie

Includes Digital Starter, Digital Preferred, HBO® and Starz® for primary

outlet, HD Technology Fee, Blast!™ Inlernet and XFINITY Voice Unlimited™ ?90.49
i 174.99

$159.99
$164.99

Surel
SurePrice (for 12 month promation customers subscribing on or before
12/08/13)°

SurePrice (for 12 month premation customers subscribing 12/10/13 thru
33114y

HD Premier XF Triple Play Bundie

includes Digilal Starler, Digital Premier and DVR Service or AnyRoom®

DVR Service lor primary outlet, HD Techinology Fee, Blast!® inlernet and

XFINITY Voice Unlimited™ $215.49
SurePs $184.99
SurePrice {for 12 month promotion customers subscribing before 12/10/13F  $179.99
HD Complete XF Triple Play Bundle

Includes Digilal Starter, Digital Premier, The Movie Channel® and

AnyRoom® DVR Service for primary oullet, Digital Additional Quilet

Service on up to 3 TVs, HD Technology Fee, Blast!® Intemnet, Wireless

Gatew?y and XFINITY Voice Unlimited * $24549

SwrePrice® $224.99
SurePrice (for 12 month before 12/10/13)°  $219.99
Economy Triple Play XF

Includes Digilal Economy for primary outlet, Economy Plus Inlernet and

XFINITY Voice Local with More® $92.85

XFINITY LATINO PAQUETE TRIPLE

XFINITY 3300 Latino

Inctudes XFINITY TV 300 Latino for primary outlet, Performance Internet,
XFINITY Voice Unlimited * and Carefree Minules Latin America 300 Can
substitute Carefree Minules Mexico 300

SumePrice®

XFINITY 3450 Latino

Includes XFINITY TV 450 Latino for primary outfel, Performance Internel,
XFINITY Voice Unlimited * and Carefree Minules Latin America 300 Can
subslitute Carefree Minutes Mexico 300

$134.99
$124.99

$14249
$134.99

$124.99
$119.99

Sure!

SurePrice (for 12 month promotion customers subscribing between 12/10/13
and 05/19/14)°

SurePrice (for 12 month promotion customers subscrihing on or belore
12/0a13p
XFINITY 3600 Latino

Includes Digilal Starler, Digital Preferred and XFINITY TV Latino for
primary outlet, Performance Internet, XFINITY Voice Unlimited™ and
Carefree Minutes Latin America 300. Can substilute Carefree Minutes
Mexico 300

SurePrice®

$160.49
$144.99

XFINITY 3650 Latino

includes Digital Slarier, Digitat Preferred, XFINITY TV Latino and Starz®
for primary outlet, HD Technology Fee, Performance Internet, XFINITY
Voice Unhmited * and Carelree Minutes Lalin America 300 Can

substilute Carelree Minutes Mexico 300 $170,49
SurePri $154,99
XFINITY 3150 Latino

Includes XFINITY TV 150 Latino for primary outlel, Economy Plus Inlernel

and XFINITY Voice Unlimited $97.85
DOUBLE PLAY PACKAGES

Blast Plus™ with HBO®

Includes Digital Economy, Sireampix™ and HBO® tor primary outlet and

Blast!® Internel (No longer available for new subscription after 7/24/15) $93.95
SurePrice® $74.99
SurePrice (for 12 month promotion customers subscribing before 9/20/2014°  $69.99
Internet Plus

Includes Limited Basic, HBO®, Streampix*, slandard definition digilal

converter and remote for primary outlet and Performance Internet $74.95
SurePrice® $64,.99
SurePrice (for 12 month promotion customers subscribing before 9/20/2014F  $59 99
Preferred XF Double Play

Includes Digital Starter and Digilal Preferred for primary outlet and

Performance Internet $141.85
SurePrice® $109.99
XFINITY 2300 Latino

Includes XFINITY TV 300 Latino for primary outle! and Performance

Internet $103.90
SurePrice® $99.99
XFINITY 2450 Latino

Includes XFINITY TV 450 Latino for primary outlel and Perlormance

Internel $123.90
SurePrice® $109.99
SurePrice (for 12 month promotion customers subscribing on or before
snangfp S $104.99
XFINITY 2600 Latino

includes Digilal Starter, Digital Preferred and XFINITY TV Latino for

primary oullet and Performance Internel $159.80
SurePrice® $119.99
XFINITY 2150 Latino

Includes XFINITY TV 150 Latino for primary ouilel and Economy Plus

Infernet $57.90

XF TRIPLE PLAY PACKAGE REWARDS / XFINITY Starter XF, XFINITY 3450  Preferred XF, XFINITY  HD Preferred XF, XFINITY

LATINO PAQUETE TRIPLE REWARDS Regular Price Latino 3600 Latino 3650 Latino HD Preferred Plus XF HD Premler XF® HD Complete XF¢
HBO®" $15.00  $1500 ~ $15.00 - $1500 _Included _ Included Included _
Showtime®’ $12.00 $12.00 $12.00 §12.00 $12.00 Included Included
Starz® $12.00 $12.00 $12.00 Included ncluded Included Included
Cinemax® o $12.00 $12.00 $12.00 $12.00 $12.00 Included Included
The Movie Chantnel® $12.00 $12.00 %1200 $1200 $12.00 $12.00 Included
Sports Entertainment Package® $8.95 $8.95 $6.95 $6.95 $6 95 __Included Included
DVR Service® $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
AnyRoom® DVR Service'™ $10.00 $10.00 $10.00 $10.00 $10.00 Included Included
Digita! Additional Qutlet Service (5D or HD)" $9.95 ~ $9.95 $9.95 $9.95 $9.95 $9.95 Included (up 1o 3)
HD gy Fee” $9.95 $9.95 $9.95 Included Included Included Included
Blast!® Speed $65.95 $12.00 $12.00 $12.00 Included included Included
Extrame 150 Upgrade" $99.95 $46.00 $46.00 $46.00 $34.00 £34.00 $34.00

Refer lo the las! page for additional information
For information about XFINITY pohcies and lerms of service. go (¢ sttty com/pohoiss
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Convenience Fee—Agent For payment made by phone wiih a Wireless Adapter (each, one-lime charge) $30.00
Customer Gare Repi $5.99 Professional Internet (per occurrence) $99.95
i g On-Site F Set-Up (upto 4
Self Install Kit*® $1500 devices per occurrence; with installafion of XFINITY TV, XFINITY
Self Install Kit Shipping and Handling (Standard Shipping) $9.95 Vaice or XFINITY Inlernet) $49.95
Self Install Kit Shippina and Handlirg (Prinrilv Shinninm $20 G5 Wireless € On-Site P i Set-Up
A y Shipping and Handling $5.95 Trip, per oceurr $99.95
TV Guide® Weekly Magazine (p: 4.20 " . .
e tee agazine [per month 8 additional device over 4 devices per $29.95
Extreme 505 Activation Fee (per occurrence) $249 00
XFINITY® VOICE"3¢ Extreme 505 Professional Internet Installation (per
occurrence) $249 00
XFINITY Vuice—Unlin_lited"‘ $44 95 In-Home Service VIsit (XFINITY Internet, per accurrence] $40.00
With TV and Internet Service $39 95 or i Fees™ (per piece, per
XFINITY Voice—Local with More® $3495 occurrence) Replacement Cost
$24 95
CAREFREE MINUTES” INTERNATIONAL CALLING PLANS TRIAL PACKAGES'
Carefree Minutes International Caiing Plans are addilional call plans Lo specilic
countries or international regions "
Carefree Minutes Asia 100 $495 MYTV CHOICE™2.4
MyTV Choice Bundle
Carefree Minutes Mexico 300 $995 Includes Get Started, standard definilion digital converler and remote
Carefree Minutes Mexico 100 $495 {j,rzlil::i;’;%r'}‘, outlel, XFINITY Performance Internet and XFINITY Voice soran
Carefree M!nutes WME 100 $4.95 MyTV Choice Plus Bundle
Carefree Minutes Worldwide Select 300 $995 Includes Get Started Plus, standard definition digital converter and
remole for primary oullet, XFINITY Performance Inlernet and XFINITY
OTHER CHARGES (PER MONTH UNLESS OTHERWISE INDICATED) Voice Unlimited * $114 95
Voicemail _ $3 95 MyTV Choice Theme Packs*
Additional Line with Calling Features $21.95 News & Info Includes 19 News and information channels: CNN, Fox
Additional Line without Calling Features $11.95 News MSNRC Hislarv HRTV Travel «1nnn
Voice/Data Modem $1000 Entertainment & Lifestyle Includes 31 Enteriainment and lifestyle-
New Activation Fee (per occurrence) $29.95 oriented: TNT, USA, SyFy, MTV, VH1, Bravo $10 00
Standard Installation (per occurrence) $99 00 Movies Includes 16 Movie Channels: Encore, IFC, SundanceTV, TCM
In-Home Service Visit (XFINITY Voice, per occurrence) $40 00 Dlus Streampix B o A8 For $10.00
Unreturned or Damaged Equipment Fees™ (per piece, per Kids Includes 11 Kid and family-friendly channels: amily,
occurrence) ged aulp (perp P Replacement Cost Cartoon Network, Disney Channel, Nickelodeon, Sprout $10.00
XFINITY® INTERNET"%
XFINITY Internet  with XFINITY TV 2 video

Service Only or Volce Service

E Plus $39.95 $29.95
Performance Starter® $49 95 $49 95
Performance $66 95 $53 95
Blast!® $78 95 $65 95
Extreme 150" (No longer available for

new subscriolion after 7/24/15) $114 95 $99 95
Exireme 505'*% $399 95 $39995
Voice/Data Modem $1000
Wireless Gateway $10 00
Ciena 3931 Modem & Netgear Wireless Router® $19.95
Additional IP Address (lirst) $4.95

AmhersIMA-PL-R006-07-15indd  7-12

customers after 12
& mier Triple Piay and HD

ouliel.
7 Requires digilal converler or CableCARD and Limited Basic.
8 Requires Digilal Starter.

* Requires HD Technology Fee. Digital Additional Outlel Service required for DVR Service on
aaditional oullets. Nol available to customers with Limited Basic only.
9 TVs, maximum 3 clienis per
1 nstaltation. Not available lo

' Not available to Limited Basic only customers. Digital service lier on additional outiet
comesponds lo digital service tier on primary oullel,

2 Nol avaitable lo cuslomers with Limiled Basic only. Must subscribe lo HD Technology Fee lo
receive HD pmg/ammmg

'3 Nol avaitable in ail areas May require i ion charge.

" Heawes digital adapier, CableCARD or mgrh/ conveﬂel

"

7

Lalino

'8 Requires Digital Starter or XFINITY TV 450 Lalino

' Nol avalable to customers with Limiled Basic only. Inclides a customer-owned video
eqummenl credit. An additional charge will apply for additional CableCARDS in the same

0On Demand conent,
access fo On Demand contenl,

0On Demand conten,

conlinuing service with
1o the compietion ol

tefevision Streampix™
Piay, HD Presmier XF

converter. Not available in all ateas
Intemel

charge,
activation or lees

3 Includes up to three outkels, XFINITY TV - Unwired or Wired Home Slandard Installation,
XFINITY Inlemet - Professional Inteme Insiallation and XFINITY Voice - Standard instaliation
Does not inchide Extreme 505 or Extreme 150 Intemel Service insialiation charge, wireless

networking or activalion fees

¥ Applies to XAINITY TV Digital Starter and above

22 Seg hitp://www.comcasl.com/spp for information on Servce Prolection Pian

;‘{ Conlacl 1-800-XFINITY for questions regarding equipment repiacemeni charges.

%

L.comfomorate/about/
7 Intemel go fo hitp/iwww

¥ Download speed up to 6 Mbps and upload speed up to 1 Mbps Many factors affect speed
Actual speeds may vary and are nol guaranieed.

 Requites 3 year coniact, Cienna 3931 modem and Nelgear rouler additional Activalion and
profgssional insialiation lees additional Extreme 505 does nol qualify for Comcas! 30-0ay
money back guarantee.

* Requires Extreme 505.



Attachment B

Cable Expansion Program - Comcast Proposal
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mcast, Comezst 0l

Springfield, MA 01107

July 30, 2015

Philip F. Holahan

Deputy Executive Director and General Counsel
Massachusetts Technology Collaborative
Massachusetts Broadband Institute

75 North Drive

Westborough, MA 01581-3340

Re:  Request for Confidential Treatment of Sensitive Information Submitted by
Comcast Cable Communications in Response to RFQ No. 2015-MBI-03 (Request
for Qualifications for Cable System Extensions)

Dear Mr. Holahan:

Please find enclosed the submission of Comcast Cable Communications, LLC
(“Comcast”) in the above referenced proceeding. Comcast requests that the information
identified therein as “Sensitive Information” be treated as such pursuant to the Massachusetts
Technology Collaborative (MTC) “Policy and Procedures Regarding Submission of ‘Sensitive
Information.”” The Sensitive Information should remain confidential and exempted from public
disclosure under the Massachusetts Public Records Act and any other applicable public
disclosure requirement.

The information that has been redacted from the public filing and that Comcast considers
Sensitive Information relates to Comcast’s construction cost and cost-of-service estimates. This
is competitively sensitive information that qualifies under the Trade Secret Exemption to the
Public Records Act (Exemption (g)). Exemption (g) provides for the confidential treatment of
the following:

trade secrets or commercial or financial information voluntarily provided to an
agency for use in developing governmental policy and upon a promise of
confidentiality; but this subclause shall not apply to information submitted as
required by law or as a condition of receiving a governmental contract or other
benefit.

All relevant criteria are met. (1) Comcast’s cost-of-service estimates are closely
guarded, commercially sensitive information that could put Comcast in a competitive
disadvantage if publicly disclosed. (2) Comecast is under no legal compulsion to provide
the information. Rather, it is being provided voluntarily to the MTC in response to the
Cable System Extension RFQ. (3) The information will be used for developing
government policy; the MTC and the Massachusetts Broadband Institute (MBI) will use
this information to determine who should receive MBI funding. (4) Comcast would not



provide the information if it did not believe it was entitled to, and would receive,
confidential treatment. Finally, as noted, Comcast is under no legal compulsion to
provide the information and will not be receiving a government benefit as a condition for
doing so.

The information should also be classified as Competitively Sensitive under
Exemption (h) — the competitive bidding exemption. However, because the information
qualifies for confidential treatment under the Trade Secret Exemption, Comcast asks that
the information not be made public after the contracts are awarded.

If you have any questions regarding this matter, please do not hesitate to contact
me at 617-945-2595 (Alicia Malthews@cable.comcast.com).

Very truly yours,

A Moo

Alicia Matthews

cc: Elizabeth Copeland





